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“In 2020, the industry saw a surge of phishing campaigns that has remained steady throughout 2021.

Internally at Microsoft, we saw an increase in overall number of phishing emails, a downward trend
in emails containing malware, and a rise in voice phishing (or vishing)."—2021 Microsoft Digital

Defense Report

,Noice phishing und social
engineering sind
Risikofaktoren im Contact
Center. Gerade auch im
Home Office sind Agenten zu
oft damit allein gelassen...”

Quelle: https://www.microsoft.com/security/blog/2021/10/11/how-cyberattacks-are-changing-according-to-new-microsoft-digital-defense-report/
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https://www.nuance.com/de-de/omni-channel-

customer-engagement/authentication-and-fraud-
prevention.html
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