Brochure
Nuance® Dragon Medical One

Better notes in
record time
Why cloud-based Dragon
Medical One is the solution.

Dragon Medical One

12 to 3

95%

93%

reduced turnaround of clinic letters
from 12 to 3 days with Dragon Medical One
at Oxford University Hospitals –UK

believe Dragon Medical One makes it
easier to document within the EHR at The
University of Kansas Health system – USA

of clinicians and nurses satisfied by
Dragon Medical solution at Rennes
University Hospital – France

Start dictating
immediately with
Dragon Medical One!
There’s no quicker
and more comfortable
way to document with
your voice.
LEARN MORE
australia.nuance.com/healthcare

The gateway to the future
The challenge for healthcare organisations today is
not finding or buying AI technology, but getting care
teams to adopt and rely on that technology as part
of their everyday processes, practices, and workflows.
Nuance is a pioneer in conversational AI. Our Dragon
Medical One is the basis for future innovative and
cloud-based solutions for healthcare.
These include AI-supported clinical coding decision,
virtual assistants and Ambient Clinical Intelligence,
such as Dragon Ambient eXperience.
More than 1 million users trust Nuance’s solutions
worldwide. The quality, accuracy and power of Nuance’s
AI-powered speech recognition is available in Microsoft
Azure cloud Australia!
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Numerous reasons to use our AI
powered, cloud-based Speech
recognition–Dragon Medical One
Gateway to the future. The gateway to
our future solutions is to start documenting
within Dragon Medical One on the cloud
and making highly accurate medical
speech recognition available to all users
on all devices—whenever and wherever
it’s most convenient.
Mobility. Single voice profile is created
for each user and stored centrally in the
cloud. This allows doctors, allied healthcare
professionals and nurses to start dictating
immediately, regardless of their workplace
and the devices they use (computer, laptop,
tablet, smartphone). They can benefit from
a seamless and consistent user experience,
whether they are in the hospital, in their
office, on the road or at home.
Accuracy & quality. The very high initial
detection accuracy is based on our latest
AI technology. Thanks to automatic
updates, the solution is always up to date
and you benefit directly from the latest
innovations. The user’s single voice profile
in the cloud learns continuously. In addition,
the recognition quality is enhanced by the
automatic microphone calibration and the
accents’ recognition.
Cost saving. The acquisition and the
installation of large servers are no longer
necessary. Compared to the on-premise
solution, save valuable time through
automatic updates and upgrades, and
relieve your IT staff who can work on
other projects.
Scalability. You remain flexible. Our
solution offers maximum scalability and
enables rapid implementation according
to your needs, as the usual server and
network restrictions are eliminated.

Security and compliance. Dragon
Medical One runs in two Microsoft Azure
data centres in Australia. Microsoft Azure
supports compliance efforts related to
Australia Privacy Act 1988 and its 13
principles, the General Data Protection
Regulation (GDPR) and International
Standards including ISO 27001: 2013.
The environment with continuous data
replication guarantees 24/7 high availability.
Compatibility. No limits with Dragon
Medical One, always ready to capture
clinical data quickly. No matter what EMR
you use, whether you want to write a
report in a MS Word document or send
an email, you dictate where your cursor is.
You also have the freedom in the choice
of the dictation device - and if there
is no microphone at hand - turn your
smartphone into one, with our PowerMic
Mobile App.
Instant availability. Get started and
achieve a faster return on investment (ROI),
you don’t need any additional IT investment.
Decide how many users to configure and
you can quickly have Dragon Medical One
up and running. This means that clinicians
are ready to start dictating immediately, as
no voice profile training is required.
Predictable budget with subscription
model. With Dragon Medical One, you are
choosing a Software-as-a-Service (SaaS)
model for a limited time period. There
are no unforeseen costs other than the
monthly subscription fee. This allows you
to reliably plan and control your spending.
Actionable insights. Access usage data
and trends with the integrated Dragon
Medical Analytics to proactively optimise
users’ efficiency and workflow. Make
the best decisions at all stages of your
project to maximise the potential of your
investment.
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