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Speech recognition is

)

Digital transformation
and use of EPR for all
trusts is key part of
NHS agenda
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90%
By December 2023,

90% of NHS Trusts must

have implemented EPR

vital for successful EPR
roll out

£8.1 billion

NHSE/I has spent an estimated
£8.1 billion on ongoing digital
transformation

EPRs are crucial for
joint-working across
partnerships

But...

Updating EPRs can be time
consuming and can add

90 minutes to a medical
professionals day, impacting
time with patients and an
unwelcome addition to their
workload.

80%
Currently 80% have
EPR systems
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EPRs put the patient
at the centre of care

A HIMSS/Nuance survey found that

82% of doctors and 73%

£10-100 million

Trusts can spend anywhere from
£10 million to more than £100 million
on introducing EPR systems

A detailed patient narrative is critical,
particularly for complex cases where
many teams are involved.

Shared information gives the ability for
improved and consistent care where
the patient only needs to tell their
story once.

Time consuming
documentation and
updating of notes can
lead to incomplete or
less detailed notes and
missing information

of nurses felt that clinical
documentation contributed
significantly to healthcare
professional overload

Around 3.5 appointments
a week are spent on
resolving issues from
missing information,

leading to delays in care,

cancellations and impacts
on length of stay.

Speech-enabled clinical documentation can ease
the burden and improve patient care
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Documentation such as patient letters,
referrals, admission and discharge
notes, can be created at the point of
care, helping to eliminate backlogs and
lengthy turnaround times.

Of clinicians taking part in a pilot of
the technology, 90% said it saved
time as well as improving the quality
of notes and increasing the speed of
communication with others.
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Worcester Health and Care Trust
reduced a two-year backlog in just
three days

Trusts using Dragon Medical One
have reduced turnaround times from
as long as 17 days down to two.

Putting voice at the heart of what matters

GP

Reduce stress
and the burden
of administration

Clinician

Put patients back
at the centre of
your care

Nurse

Free yourself from
burdensome record
keeping methods

Practice Manager
Deliver patient-
focused, efficient
services

CFO
Accelerate the
return on your
EPR investments

CEO

Meet quality and
performance targets
for your organisation
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Ccio Cio

Improve quality Overcome barriers

of clinical to using the

documentation Electronic Patient
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immediate%20care%20and%20treatment.
https://www.nuance.com/en-gh/healthcare/success/dragon-medical-
one-homerton-university-hospital.html
https://www.nuance.com/en-gh/healthcare/success/worcester-health-
and-care.html
https://www.nuance.com/en-gb/healthcare/success/worcester-health-
and-care.htm]
https://www.nuance.com/en-gb/healthcare/success/clinical-speech-
recognition-in-the-emergency-department.html

https://www.digitalhealth.net/2022/02/sajid-javid-nhs-trusts-epr-
december-2023/
https://www.nao.org.uk/press-release/digital-transformation-in-the-nhs/
https://wwwz2.deloitte.com/content/dam/Deloitte/uk/Documents/life-
sciences-health-care/deloitte-uk-life-sciences-health-care-closing-the-
digital-gap.pdf
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/01/nhs-long-
term-plan-june-2019.pdf

Talking it through: speech recognition takes the strain of digital
transformation | Healthcare IT News

Interview: How artificial intelligence is transforming the doctor-patient
relationship (buildingbetterhealthcare.com)
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About Nuance Communications, Inc.

Nuance Communications (Nuance) is a technology pioneer with market leadership in conversational Al and ambient intelligence. A full-service
partner trusted by 77 percent of U.S. hospitals and 85 percent of the Fortune 100 across the globe, we create intuitive solutions that amplify
people’s ability to help others.

© 2021 Nuance Communications Ireland, Ltd. All rights reserved.
HC_5147_01_1G, March 4, 2022_EN_UK



https://www.nuance.com/en-gb/healthcare/provider-solutions/speech-recognition/dragon-medical-one.html
https://www.nuance.com/en-gb/index.html
https://www.digitalhealth.net/2022/02/sajid-javid-nhs-trusts-epr-december-2023/
https://www.digitalhealth.net/2022/02/sajid-javid-nhs-trusts-epr-december-2023/
https://www.nao.org.uk/press-release/digital-transformation-in-the-nhs/ 
https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/life-sciences-health-care/deloitte-uk-li
https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/life-sciences-health-care/deloitte-uk-li
https://www2.deloitte.com/content/dam/Deloitte/uk/Documents/life-sciences-health-care/deloitte-uk-li
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/01/nhs-long-term-plan-june-2019.pdf
https://www.longtermplan.nhs.uk/wp-content/uploads/2019/01/nhs-long-term-plan-june-2019.pdf
http://www.buildingbetterhealthcare.com
https://commonslibrary.parliament.uk/research-briefings/cbp-7572/#:~:text=By%202020%2C%20the%20NHS%2
https://commonslibrary.parliament.uk/research-briefings/cbp-7572/#:~:text=By%202020%2C%20the%20NHS%2
https://commonslibrary.parliament.uk/research-briefings/cbp-7572/#:~:text=By%202020%2C%20the%20NHS%2
https://www.nuance.com/en-gb/healthcare/success/dragon-medical-one-homerton-university-hospital.html
https://www.nuance.com/en-gb/healthcare/success/dragon-medical-one-homerton-university-hospital.html
https://www.nuance.com/en-gb/healthcare/success/worcester-health-and-care.html
https://www.nuance.com/en-gb/healthcare/success/worcester-health-and-care.html
https://www.nuance.com/en-gb/healthcare/success/worcester-health- and-care.html
https://www.nuance.com/en-gb/healthcare/success/worcester-health- and-care.html
https://www.nuance.com/en-gb/healthcare/success/clinical-speech-recognition-in-the-emergency-departm
https://www.nuance.com/en-gb/healthcare/success/clinical-speech-recognition-in-the-emergency-departm
https://www.linkedin.com/company/nuance-communications
https://twitter.com/nuanceinc
https://www.facebook.com/nuancecommunications/?ref=bookmarks
https://www.youtube.com/nuanceinc

