
Hey Epic!

See how Nuance virtual assistant capabilities improve the patient-provider 
experience while reducing physician burnout. Learn more at  
nuance.com/healthcare/ambient-clinical-intelligence/virtual-assistants.
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Hey Epic!, powered by Nuance and deployed through Dragon Medical One, 
automates high-value clinical tasks by delivering information when requested 
with natural language. Conversational models empower voice assistant skills  
to fuel a more efficient and dynamic care team.

“Hey Epic, 
search the 
chart for 

depression”

“Hey Epic,  
show me 

the patient’s 
history”

“Hey Epic, 
message John 

to check on the 
patient”

“Hey Epic, order 
Indocin 75mg 

daily by mouth”

Reduce 
burnout

Enhance the 
patient-
provider 
experience

Consistent 
updates

No speech 
profile 
training

Physicians interact with 
patients directly— 

without the intrusion  
of technology

Enable an interactive  
EHR experience

Epic  
Hyperspace

Natural language 
commands through 
Dragon Medical One

https://www.nuance.com/healthcare/ambient-clinical-intelligence/virtual-assistants.html

