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“we would spend half the time verifying 
the customer”
Bradford Paige 
CEO 



“…since November the bank has used 
AI-enabled Voice Biometric 
technology…AI advancements use 
unique body measurements to identify 
customers and grant them access…”



© 2019 Nuance Communications, Inc. All rights reserved.  5

Live Demo of the Kennebunk Savings 
Bank Customer and Agent Experience
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“Deutsche Telekom decided to use the 
Nuance Voice Biometrics to make it easier 
on the customers to identify themselves in 
our speech dialect systems.”
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ANZ VIDEO
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Jennifer Smith
Seamless 
authentication
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Mark Henderson
Behind bars for 
attempted fraud

to know who is interacting with you
Biometrics allows your organization
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2 Phones

6 Digital 
Devices

Phone channel enables fraud in 
digital channels – 98% 

1390 Victims
- 30 Voice
- 1360 digital

2 Channels
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Most Trusted Solution Globally
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