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Capture the necessary
details more easily with
Dragon Medical Advisor.
Align the care team with in-workflow documentation advice
that impacts clinical quality, risk adjustment and coding.

Every patient deserves an accurate clinical story
Nuance® clinical documentation solutions make it easy for physicians to
capture each patient’s story accurately across the continuum of care.
Nuance Computer-Assisted Physician DocumentationTM (CAPD) solutions
provide real-time advice as physicians describe the complaints, history,
assessment and plan that inform care decisions and impact quality
outcomes. Nuance CAPD solutions fit naturally into their workflow, freeing
up time to focus on what matters most—taking care of patients.
Efficiency and specificity without compromise
Dragon® Medical Advisor is a next-generation CAPD solution, backed
by artificial intelligence, that works with Dragon Medical One to analyze
physicians’ notes in real time—whether dictating, typing, using templatebased documentation or using any combination of methods. As an intelligent
workflow companion, Dragon Medical Advisor identifies areas where
additional specificity is necessary and prompts the physician with the options
for that detail. Dragon Medical Advisor avoids alert fatigue by reviewing all
notes for the encounter before requesting specificity, and fades into the
background as the physician learns what details are required and documents
more completely.
Thorough and concurrent documentation contributes to an accurate
clinical picture of the patient and promotes better coordination of services
and communication between care providers. In this era of often-changing
regulations, coding and quality teams receive the details needed to report
accurate outcomes and initiate appropriate reimbursement. And your
healthcare system has the support it needs to deliver the best possible
care—all while being acknowledged for it.

Intelligent and natural workflow
designed by physicians
––Works seamlessly with Dragon
Medical One to provide
unobtrusive advice
––Integrates into existing physician
workflow and supports all EHRs
––Analyzes physician narrative—
speech, typed text, copied text
and templates
––Accelerates billing, improves
compliance, better reflects
risk adjustment and identifies
potential clinical quality concerns
––Improves communication
between providers
––Reduces number of CDI and
coding queries to physicians and
increases their satisfaction
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Dragon Medical Advisor positively impacts note quality,
compliance and reimbursement
Dragon Medical Advisor analyzes patient notes as they’re being created so
physicians can immediately update their documentation with the appropriate
level of specificity while details of the patient visit are in front of them.
Notes are more precise and complete, and clinical documentation
improvement (CDI) teams are better able to evaluate opportunities and
safeguard appropriate value-based reimbursement.
Accelerates billing and reduces denials. Advises on the
most common ICD-10 diagnoses impacting DNFB and HCCs
for risk adjustment.
Identifies clinical quality opportunities. Brings to light and
prioritizes potential Patient Safety Indicators and HospitalAcquired Conditions so physicians can take immediate action.
Improves care team communication. Additional detail
in the notes means the care team is more informed about the
full patient story.
Reduces post-discharge and out-of-context queries. Fewer
queries from CDI and coding teams about common conditions
alleviate downstream burden and increase clinician satisfaction.
Dragon Medical Advisor is part of a widely embraced approach to CAPD, and
is backed by opportunity assessment tools and services to monitor program
performance and analyze physician activity. Nuance helps clients target
key physicians who need assistance transitioning to new documentation
standards, and drives improvement with extensive experience in positive
change behavior.
Ready to take your documentation to the next level?
If your organization is already using Dragon Medical One, you can activate
Dragon Medical Advisor without installing additional hardware or software.

“We took a look at the
bigger picture of voice
recognition technologies
and discovered how
evidence-based guidelines and new therapies
are exploding in this
space, and we found that
only Nuance is on the
leading edge of this trend
toward higher-order voice
recognition solutions.”
Brian Lancaster, Executive Director of
Information Systems, Nebraska Medicine

Implement with confidence—
sustain with measurable outcomes
The Nuance Customer Success
Organization (CSO) uses assessment
tools, support and guidance to
direct clients in assessing physician
utilization and CDI opportunities.
This helps determine areas of focus,
tailor education, proactively monitor program success and support
sustainable outcomes.

To learn more about how Nuance can help you improve financial
performance, raise the quality of care and increase clinician satisfaction,
please call 1-877-805-5902 or visit nuance.com/healthcare.

Nuance provides a more natural and insightful approach to clinical documentation, freeing clinicians to spend
more time caring for their patients. Nuance healthcare solutions capture and communicate more than 300 million
patient stories each year helping more than 500,000 clinicians in 10,000 healthcare organizations globally. Nuance’s
award-winning clinical speech recognition, medical transcription, CDI, coding, quality and diagnostic imaging solutions
provide a more complete and accurate view of patient care, which drives meaningful clinical and financial outcomes.
About Nuance Communications, Inc.
Nuance Communications, Inc. is a leading provider of voice and language solutions for businesses and consumers
around the world. Its technologies, applications and services make the user experience more compelling by transforming
the way people interact with devices and systems. Every day, millions of users and thousands of businesses experience
Nuance’s proven applications. For more information, visit www.nuance.com/healthcare or call 1-877-805-5902.
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