
Nuance Healthcare at a glance

–– Nuance has deployed healthcare solutions to 90% of all U.S. hospitals.

–– Nuance clients and partners are located across North America, Europe, the 
Middle East, Africa and Asia Pacific. 

–– More than 500,000 clinicians and 10,000 healthcare facilities worldwide 
leverage Nuance’s award-winning clinical documentation solutions to 
support a natural clinical workflow on any device.

–– Nuance technology powers 14+ billion cloud transactions annually. 

–– More than 200 healthcare IT and EHR vendors—including Allscripts, 
athenahealth, Cerner, eClinicalWorks, Epic, NextGen, MEDITECH—partner 
with Nuance to ease the burden of clinician documentation.

–– Nuance Healthcare transcribes more than 3 billion lines on an annual basis.

–– 90% of Nuance clients are in the top 50% of US hospitals in CareChex 
overall mortality ratings, and see significant quality rating improvements 
after implementing Nuance’s healthcare solutions. 

–– Nuance ensures healthcare clients capture more than $1 billion of 
appropriate reimbursement a year.

–– Over 5,000 healthcare facilities use Nuance cloud-based medical image 
sharing network.

–– 1 million imaging studies per month are shared on the PowerShare Network.

Nuance Healthcare’s industry recognition

–– 70% of radiology reports in U.S. are created with PowerScribe

–– 2 out of 3 radiologists rely on Nuance every day

–– #1 KLAS Category Leader for Quality Management 2014, 2015//2016,  
2017, 2018

–– #1 KLAS Category Leader for Medical Records Coding 2018

–– #1 KLAS Category Leader for Speech Recognition—Front End Imaging 2017

–– #1 Black Book for Clinical Documentation Improvement (CDI) solutions 
2014, 2015, 2016 & 2017

–– #1 Black Book for End-to-End Coding, Speech Technology  
and Medical Records solutions 2015, 2016, 2017 & 2018

–– Ranked #17 in the 2018 Healthcare Informatics 100 and named  
Most Interesting Vendor of 2016

Fact Sheet

Nuance Healthcare  
by the numbers
Nuance’s healthcare solutions help care teams capture  
and communicate more than 300+ million patient stories 
each year—freeing them to focus on caring for patients.

Healthcare Solutions
Nuance Healthcare  

Nuance’s healthcare solutions  
are deployed in 90% of all  
U.S. hospitals.

90%

Nuance named KLAS Software 
& Services Category Leader 
for Quality Management four 
consecutive years. 

Nuance named KLAS Software  
& Services Category Leader 2018  
for Medical Records Coding.

#1



Fact SheetHealthcare Solutions
Nuance Healthcare

Nuance Healthcare powers industry-leading organizations to  
achieve success as represented in:

–– 100% of U.S. News & World Report’s 2016-2019 Best Hospitals  
(top 3 in each specialty)

–– 100% of U.S. News & World Report’s 2014-2019 Best Hospitals Honor Roll

–– 100% of U.S. News & World Report’s 2014-2019 Top 50 Best Hospitals  
for Cancer

–– 100% of U.S. News & World Report’s 2014-2019 Best Children’s Hospitals 
(top 3 in each specialty)

–– 100% of U.S. News & World Report’s 2015-2019 Honor Roll—Children’s 
Hospitals

–– 100% of U.S. News & World Report’s 2016-2019 Honor Roll—Adult Hospitals

–– 100% of U.S. News & World Report’s 2016-2019 Top 50 Best Children’s 
Hospitals for Cancer 

–– 100% of Truven Health Analytics’ 2017 Top 100 Hospitals 

–– 100% of Truven Health Analytics’ 2016 & 2017 Everest Award Winners

–– 100% of Truven Health Analytics’ 2016 & 2017 Top 15 Health Systems— 
Small, Medium, and Large

–– 100% of Health Forum, Inc.’s 2014, 2015 & 2017 Most Improved

–– 99% of Health Forum, Inc.’s 2016 Health Care’s Most Wired

–– 100% of Health Forum, Inc.’s 2016 & 2017 Most Wired Advanced

–– 100% of Health Forum, Inc.’s 2016 & 2017 The Innovator Awards Finalists  
and Winners

–– 100% of Becker’s Hospital Review 2017 & 2018 100 Great Hospitals in America

–– 100% of Healthgrades’ 2016-2019 America’s Best Hospitals 

–– 100% of Leapfrog’s 2015-2018 Top Hospitals

–– 100% of Leapfrog’s 2015-2018 Top Children’s Hospitals

–– 100% of Leapfrog’s 2016-2018 Top Rural Hospitals

–– 100% of Leapfrog’s 2016-2018 Top Teaching Hospitals

–– 	100% of IBM Watson Health’s 2017 & 2018 Top 15 Health Systems

–– 	100% of IBM Watson Health’s 2017 & 2018 Top 50 Cardiovascular Hospitals

–– 	100% of IBM Watson Health’s 2018 & 2019 Everest Award Winners

–– 	100% of IBM Watson Health’s 2018 & 2019 Top 100 Hospitals

–– 100% of CHIME 2018 Health Care’s Most Wired

500,000+ clinicians in 10,000+ 
healthcare organizations use 
Nuance’s healthcare solutions.

500K+

Nuance provides a more natural and insightful approach to clinical documentation, freeing clinicians to spend 
more time caring for their patients. Nuance healthcare solutions capture and communicate more than 300 million 
patient stories each year helping more than 500,000 clinicians in 10,000 healthcare organizations globally. Nuance’s 
award-winning clinical speech recognition, medical transcription, CDI, coding, quality and diagnostic imaging solutions 
provide a more complete and accurate view of patient care, which drives meaningful clinical and financial outcomes.

About Nuance Communications, Inc.
Nuance Communications, Inc. is a leading provider of voice and language solutions for businesses and consumers 
around the world. Its technologies, applications and services make the user experience more compelling by transforming 
the way people interact with devices and systems. Every day, millions of users and thousands of businesses experience 
Nuance’s proven applications. For more information, visit www.nuance.com/healthcare or call 1-877-805-5902.  
Connect with us through the healthcare blog, What’s next, Twitter, LinkedIn and Facebook. 
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http://www.nuance.com/for-healthcare/index.htm
http://whatsnext.nuance.com/healthcare/
https://twitter.com/NuanceHealth
https://www.linkedin.com/showcase/nuance-healthcare-solutions/
https://www.facebook.com/NuanceHealthcare

