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System Requirements

Internet Connectivity 250 Kbps downstream access for the machine

Browsers Internet Explorer 11 or above is preferred

Monitor A 19” or larger SVGA monitor with screen resolution of 1920 *
1080 pixels.

Image Viewer Latest version of Java (JRE) and PDF viewer are required for PDF
Medical Record only

Remote Access Team Viewer for Technical Support.

Operating System Windows 7 Or Higher.

Processor Intel® Pentium® 4, 2 GHz or Higher.

RAM 2 GB or Higher

Hard Drive Speed 7,200 RPM

Minimum Software Space 5 GB for workstation
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What is Central Learning?

Central Learning is a Web-based medical coder assessment and learning application that utilizes
redacted real-life medical records, answer keys and code rationales. The code rationale feature is an
educational resource designed to provide details for the answer key code selection and directs the
coder to specific sections of a medical record or Coding Clinic. In addition, managers have access to
multiple reporting and data assessment tools. These tools automatically identify productivity and
accuracy strengths and weaknesses which helps to mitigate an organization’s revenue risk
probability. Central Learning helps take a proactive approach to ICD-10 coder productivity and
accuracy assessments.



Assigning Cases

The assignment of a case is completed within the Coding Module > Job Mgt > Production Assignment
feature. Only an Admin, Assigner and/or Mentor user role of Central Learning will have the ability to
perform these functions.

Production Assignment

There are two ways a case may be assigned, either manually by selecting individual cases or
automatically by identifying the number of cases.

1. Navigate to the Job Mgt drop down within the coding module and choose Production Assignment
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Figure: 1 Coding Module

2. Navigate to the Job Mgt drop down within the coding module and choose Production Assignment

3. Choose the required filter options to see a list of available cases that can be assigned. The user may
also select additional filters to narrow down a specific list of cases

Required fields Facility (select Hospital name) and Patient Type

K Q
oy | r-v-
CDI Inpatient
Durham VA Health Care | Ambulatory
System Surgery
Master Case List Emergency
Sample Cases Dept

Qutpatient

. - Clinic Dept
Figure: 2 Facility oo |

Figure: 3 Patient Type




Optional fields that are most commonly used:

Lewvel i
| Q

Advanced

Basic

Intermediate

Figure: 4 Code Level

Code Types

Code Types

PDx
SDx

CPT

Figure: 5 Code Types

4, Once filters have been set, select Submit to view cases
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Completed
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Show entries Search;
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Figure: 6 Submit

Manually Assigning Cases

1. Select the check box of the cases that need to be assigned

2. Select Assign Cases

Figure: 7 Manually Assign Cases

Tom Alkins Change Password
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3. Choose a Group/Team or an individual coder to assign the selected cases to

Assign Cases to Groups and Users a

e

Assign to Group Select Some Options

Assign to Coder Select Some Options

Status ® publish O UnPublish O Removed

Total Assign Cases 2
W

Continue to Submit Cancel

Figure: 8 Groups and Users

4, Select a Status
Status

e Publish - Assign all cases and make the assigned cases visible
to coder in coder's Worklist

e Unpublish - Assign all cases and make the assigned cases
invisible to coder in coder's Worklist

¢ Remove - Delete the not yet coded assigned cases from
coder's Worklist

5. Select Continue to Submit

Automatically Assigning Cases

Enter the number of cases to be assigned in the Cases filter
Select Submit and Central Learning will automatically assign the number of cases entered
3. Select Assign Cases to complete the selection process

Note Central Learning will automatically select cases that have been the least assigned and
coded
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Figure: 9 Automatically Assign Cases

4. Choose a Group/Team or an individual coder to assign the selected cases to
5. Select Continue to Submit

Assign Cases to Groups and Users 0

™

Assign to Group Select Some Oplions

Assign to Coder Select Some Oplions

Status ® puplish O unPublish ) Removed

Total Assign Cases 2
W

Continue to Submit Cancel

Figure: 10 Groups and Users



Basic Report

Job ID Report

Central Learning Reports

There are seven reports available for users to create, print and/or export to excel. These reports may be
modified to fit the users' needs by using the filtered drop-down options.

Case ID Report

Post Coded Notes Report
Coder’s Performance Profile
Coder’s Notes Report

Peer Performance Comparison

B @ NUANCE

Tom Alkins Change Password

Last Visit - 2019-05-29 21-15:53

Dashboard ) WorkList ) Job Mgt —

Reports »)  Coding Admin
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Job ID Report

Figure: 11 Reports

This report shows the information regarding a job (Case/s) that has been assigned to a coder or a
group. When a case is assigned, a unique Job ID is automatically created. This Job ID can be unique
for a single coder who has cases assigned to them or multiple selected coders such as a Team.

1. Select Job ID Report under Reports
2. Select a Relative date range or a specific date range

B @ NUANCE

Tom Alking Change Password

Last Visit - 2019-05-29 21:15.53

Show eniries

# JobID Assigned Date Version Facility

1 53028 051618 12:50 ICD-10  Master Case Li:

Dashboard ) WorkList ) Job Mgt — )| Reports <>) Coding Admin §-) Home | Coding | Help— | Admin | Logout
Job ID Report Exclude
Today - || 03/30/2019 || 05302019 ] 7 : Type v |[ SubPat v |[ JobiD v |[ Team « |[ Coder v |[ casen . |Ere== [N
._3 _:E Basic Report Codes
i 1D Report Case ID Report

Post Coded Notes Report
Coder’s Performance Profile
Coder's Notes Report

Peer Performance
Comparison

%)
= [0 J=]

=

AvgSe - -
SlariTine  Completed  Coding Hrs Prod Sid Cases/Hr ~ ~ PDX SDX CCMCCs PX CPT DRG Apc AV@E- Agbe - TAT

Px Days

[5/30/19 08:52 05/30/19 10:07 02:32 18 08 389 500 393 (1] 333 50.0 30 10 o

Relative
Date Range

Figure: 12 Job ID Report




3. Select a Facility

B @ NUANCE

Tem Alkins Change Pessworg

Last Visit | 2019-05-20 20:01:34

Dashboard ) WorkList ) JobMgt =) Reports ) Coding Ad'nw Home | Coding | Helpw | Admin | Logout
—— Exclude
S— Y TR TV T — e— v Excass
| Today v |m r [ep10 v |7 oo ‘ Facility A || Pat Type v || SubPat. ¥ || JoblD v || Team v || Coder v || CaselD ¥ | Codes Submit

job ID Report

Show PLUEEE entries

AvgScore

# JobD  Assigned Date Version Facility ‘Completed Coding Hrs  Prod Std Cases/Hr PDX  SDX CC/MCCs PX CPT DRG  APC AvgEx-DxAvg Ex-Px TAT Days

1 53028 05/6/19 12:50 I1CD-10 Master Case List INP 3 Master Case List S/30M8 11:29 03:09 18 0s 33 667 344 o 154 667 27 13 0

Sample Gases

Figure: 13 Facility

Note A default Facility may be the only option in the field, in which case a selection is not
necessary

4. Select Submit

W@ NUANCE

Tom Alkins Change Password

Last Visit : 2018-05-30 20:01:34.

Dashboard ) WorkList ) Job Mgt <) Reports 5z)  Coding Admin <) Home | Coding t~Helb~ | Admin | Logout
N T_Jobi Report J cluge
| oyjoif2015 || 05/30/2015 | EXY
| vearT.. v | m— m— | 1cp-1g Basic Report brham .. ¥ || Pat Type v || Sub Pat. v || JobiD v || Team * || Coder v || CaselD ¥ | Codes
3 ]

Case ID Report
lob 1D Report Post Coded Notes Report

sow ETTRY entrics Goder's Performance Profie searcr: I N |

# JobD  AssignedDate Version Faciity EElare sz Tarvl % StartTime Complsted  Coding Hrs Prod Std CasesiHr AVQSEDT PDX SDX CCMCCs PX CPT DRG APC AvgEx-DxAvgEx-Px TAT Days
Peer Performance
1 £2028 056191250 ICD-10  MasterCasel  Comparison 0530M90852  0SA0MS 1129 0309 18 08 33 667 344 0 154 66.7 27 13 0

Figure: 14 Submit

a. All cases that meet the report criteria populate the report grid
b. The report selection displays directly beneath the Relative Date field

Note Selecting the Excel icon will open the report grid into an Excel spreadsheet

BN @ NUANCE

Report Tom Alkins Change Password
Selection Last Visit - 20190529 21155
Dashboard ) WorkList ) JobMgt <) Reports <) Coding Admin <) Home | Coding | Hep— | Admin | Logout
BT Exclude
[ Today = ||VMHM|| D10+ \'_MH Faciity v |[ PatType v |[ SubPat.. + |[ JobiD w || Team v |[ coder v |[ Caseip ¥ |B==s Submit
= = - coces []
| Go,
AvgS . :
#| JobID [ Assigned Date Version  Facilty oo CasestCoded#Pendingé  StariTme  Compleled  Coding His Prod Sid CasesfHr - PDX SDX CCMCCs PX CPT DRG apc AR M@Be [TAY)
1| 53029 [0516/191250 ICD-10 MasterCaseList INP 3 (22 0 05301190852 055301910:07 0232 18 08 389 500 393 0 333 50.0 30 10 0
Figure: 15 Job ID /
Excel icon

5. Click on the blue numeric link to view coded cases
a. Cases Score & Excess Count screen will appear showing coded cases
b. Click on any of the three outlined columns to view additional details



Cases Score & Excess Count Job ID: 53029 o

Show entries

# Coder = Assigned  Version PatType Cases | Coded | Pending StartTime  Completed Job Avg Avg Score PDX  SDX CCMCCs  PX DRG  |Avg Ex-Dx||Avg Ex-Px | TAT Days
8am McCollough - 05/3019 05/30/19
smecollough 05/16/19 12:50 1CD-10 INP 2 2 1 0852 10:07 255 389 50.0 393 0 333 50.0 30 10 0

Showing 1 to 1 of 1 entries

Figure: 16 Cases Score and Excess Count

6. Select the numeric link in the Coded column
a. Each coded case will display

Cases Score & Excess Count

(=l
Show entries I Go I@]
# Coder i ‘ CaselD PatType Score(%) - CodingHrs  Prod Std PDX SDX CC/MCCs PX DRG Avg Ex-Dx || Avg Ex-Px Coded Date
1 Sam McCollough - smccollough & ‘ INP14603  INP 66.7 01:19 18 0 100 = 66.7 0 20 0 05/30/19 08:52
2 Sam McCollough - smccollough u ‘ INP14625 INP 333 01:12 18 100 346 0 [} 100 40 20 0573019 10:07

Showing 1 to 2 of 2 entries

Figure: 17 Cases Score and Excess Count

7. Select the numeric link in the Avg Ex-Dx or Avg Ex-Px column
a. The number of excessive diagnosis or procedure codes displays
b. The average score for each case displays

=
Show entries Search: I Go I@I

Med
# Coder - " [l CaselD  PatType Score% g o E-DX X-DX
Sam McCollough - I Infectious
e @ B INP14625INP B3 Pees 4 0

Showing 1 to 1 of 1 entries

Figure: 18 Score




8. Select the Medical Record icon
a. Overall score summary displays
b. Correct, incorrect or possibly inaccurate or excessive codes display
c. Access to the Medical Record is on the right side

ceoe - _____________0

Clients: Master Case List Level: Intermediate Age: 55 Admission |

Pat Type: INP ver:  ICD-10-CM LOS: 3 <

—<

Discharge Disposition: HOME WITH Case . Case Mgmt |

HOME HEALTH CARE p; NP6 Sex: B /

. - ~

Med Serv: Cerfain infectious and parasific diseases (A00-899) Cansuts |

J

Mi08 v Y Gout, unspecified Details A Disch Sum \I

G500 E Y Trigeminal neuralgia —<
N " N Emerg Dept

Type 2 diabetes mellitus with |

E1143 v Y s Detzils J

Acquired absence of both cervix Flowsheets |

—

7932 v ¥ lleostomy status Details HP |

)

. —=<

R300 E Y Dysuna Lab Results |

J

Pendinn Cadans oo s —

55 YEAR OLD PATIENT WITH A HISTORY OF Al Med Orders |

GASTROPARESIS WITH A JEJUNOSTOMY TUBE v <

[ rren totee

Nurse Notes |

# E Possibly an accurate code but it is not included in the answer key. For vy

further details, contact your suparvisor. Phys Orders |

* X Incorrect Code /I

* v Cormect Code. —

Prog Notes |

,/

o A

Radiology |

S

Figure: 19 Medical Record Display

Basic Report

The Basic Report displays individual cases that were coded at a basic level by the coder within a specific or
relative date range.

Select Basic Report under Reports

Select a Relative date range, or a specific date range
Select a Facility

Select Submit

Click on Score percentage

arwdE

n

Tom Askins Changs Fassord
Last Visit - 2019-06-30 20:01:34
Dashbosrd ) WorkList ) Job Mgt =) mﬁ ii Coding Admin = | Home | Codina | telow | Admin | Logout |
Exchude
0005 || 05/3072009 Exness
Yemr T.. ¥ j 3 CD-10, Basic h._. v Pat Type v SubPat Type ¥ JobiD Team Cocer CasedD hd QA * | Codes Active A
i 1 I
Case ID Report ]
Basic Report Post Coded Notes Report B =

Show BT entries

Je———

# Coder - Coder Faclly _Coder's Hotes Report JUD CaseD  Level  Verskn g, Mo Post Coded Notes Case Time | Score(s) | Sws  POF
Peer Performance A
C b -
1 Heatn __COmPATSOn 51738 ERI03S3  Basic KO0 Ves oo0s3s | 0 | Actwe
Syﬂ-l!m LEaa
Y i — Healh Care WA 578 ERITTE Basie CDA0  Yes wotoas | o aewe [
System
3 Healh Care Qe st ERINT Basic KO0 Yes wosis | 200 |acwe [B]
System

Figure: 20 Basic Report



a. Coder’s Answers & Answer Key displays for review
b. Click Genie Bottle icon to display code rationale

Coder's Answer: nswer Key

Coder's Name :

JoblD : 51736 o Coded : 0319/2019 e ID : ER10771 Difficulty Level : Basic

e Medical Service : Medicine Patient Type : ER Ceode System; ICD-10 Medical Record
Coder's Answers Caleulator | CUETTE N

Primary Diagnosis: Score :

Primary Diagnosis:

Code Description Code Description

Ho202 E Otalgia, left ear 500.432A /s Contusion of left ear, inflial encou & | Dewis
Code Description Code Description

¥92.830 NS Public park as the place of occurren ~%° | Deuis |
Code S ¥93.89 NS Activity, other specified ~ | Detais |

W01.10XA N/5  Fall on same level from slipping, tr -~ [ Detzils

Code Kod Description Procedure Codes:

Code Description

[w]
‘

CPT - APC APC Description
Code Mod De=cription

EM Level: Score : 100%

Code Mod Description
99282 Emergency Department Visi Low/Moder | Deits | CPT - APC APC Description
Code Mod Description
99282 Emergency Department Visit Low/Moder Detzis

Figure: 21 Coder's Answers & Answer Key

Case ID Report
The Case ID Report displays each Case in detail.

Select Case ID Report under Reports

Select a Relative date range or a specific date range

Select a Facility

Select Submit

Select the numeric link in the Coded# column

a. Click on any of the four outlined columns to view additional details
b. Cases Score & Excess Count screen displays each coded case

arwNE

B @ NUANCE

Tom Alkins Change Password
{0) Messages
Last Visit : 2019-05-20 20:01:34

—
) WorkList ) JobMgt <) Coding Admin <) Home | Coding | Helpw | Admin | Logout
e Exciude
——— [ oyoy/2015 || osf3o/2019 | . \ \ - ~ S ~ ~ - Completed ————— Excess N
[ rear.. ¥ | F F |_ien-10 v [ PatType v || supPat. v || Level v || Jdobil ¥ || Team v || Coger v [[GeseD v | [ [ @A v [coses | aAcdive v |l
o |

O —
[Case ID Report Post Coded Notes Report
Show entries Coder's Performance Profile
# Case D Version  Facilty PatTyps  Coder's Hotes Report Completed CodingHrs  Prod Std Cases/Hr AngcDr'e PDX SDX CCIMCCs FPX CPT  DRG APC  AvgEx-Dx A"ng’ TAT Days Status
Peer Performance

Durham VA Comparison ~

1 OPDHBT ICD-10  Health Care  OPD v PGS TIOT 0113119 15:07 00:04 20 133 100 100 100 - - - 0 0 0 Actve
System
Durham VA

2 AMBS9TIZ  ICD-10  Health Care  AMBS 1 1 | vanangrans  oananersas 00:26 7 23 w0 | 10 - - - | 100 - 0 0 0 Actve
System
Durham VA

3 ER10383 ICD-10  HealthCare  ER 1 | oamamarazs  oanansr4zs 00:21 9 27 500 | 100 0 s - | s00 s 10 [ 0 Active
System
Durham VA

4 OPD118S [CD-10  Health Care  OPD 14 @7 | o1mamera26  oaz7Me 1504 01:11 20 59 w52 | es7 - - 0 - 01 0 73 Active
System

Figure: 22 Case ID Report
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Note The value inside the bracket () represents the Number of cases coded in the selected
date range, and the value outside of bracket represents the Total number of times a case is
coded.

Post Coded Notes Report

The Post-Coded Notes is a section for the coder to enter any concerns regarding the codes in the
Answer Key at the time of the completion of a case. They may also note if there is an opportunity for a
guery. The cases with Post Coded Notes will show in this report. By default, the report will display a
list of all the coders and their added post coded notes.

1. Select Post Coded Notes Report under Reports
2. Select a Relative date range, or a specific date range using the optional calendar icons
3. Select a Facility
4. Select Submit
B& NUANCE
" Dashboard ) WorkUist ) Job Mgt -,—7) Reports <) Coding Admin -—7')7 \ Home | fing | Welp< | Admin | Logout
oT. v ﬁ = j A (icoan v, \thuance = v |[ PotType v |[ SubPstType v |[ JobiD ¥ . v | Coder v || CoselD v |laa « %[‘;::‘;l Acive ¥
Post-Coded Notes Report \ é]

8 Coder Coder D Facilty Team ~  Coded Dete JobD CaseD Level Verson Vaidste Notes Post Coded Notes CaseTme Score(%) Status
N
1 Jason\ > JasonW 01/14/1914:09 51659 OPD1133 Basic ICD-10 Yes INSUFFIC DOCUM INO DOCUM FOR MYPERLIPDEMIA 00:05:43 187 Actre
- a Y X 1AM NOT SURE FF | SHOULD | DDNT KNOW TO CAPTURE THE 20 i
2 Joson JasonW 014191428 51816 ER10383 Basic IC0-10 Yes CAPTURE THE EKG 30000 CODE 00:21:56 0.9 Active

| DO NOT AGREE WITH DX CODE
ISELECTION, D35.1 NDICATES CODE
USE ADDITIONAL CODE TO DENTFY
JANY FUNCTIONAL ACTIVITY, LEVELS]
[WERE HIGHHYPER | COULDNT GET
3 J 2 01919 1414 51738 AMBS19822 Basic IC0-10 Yes ITO ABSTRACT WHICH WOULD'VE 00:12.08 187 Active
SHOWN LATERALITY NOT
APPLICABLE. HEMORRHAGE
[DOCUMENTED, HORMONE TESTNG
[WAS DONE IN-OP, WOULD'VE CODED|
[THEM

[DOCUMENTATION STATES
APPENDECTOMY ON TUESDAY.
[APPENDECTOMY HAS A 90 DAY
(GLOBAL, 70 MODFER IS
APPROPRIATE, NOT SURE ON ALL
[THE ERRORS OF SECONDARY
DIAGNOSES... 'M TRYNG TO
FOLLOW THE PROCESS THIS

4 3 0326/19 1350 S1738 AMBS19823 Basic ICD-10 Yes 00:39:25 125 Active

Figure: 23 Post Coded Notes Report

Coder’s Performance Profile

A summary of all the data elements that are captured and calculated when a coder is utilizing the
Central Learning application. This report will reflect weaknesses and strengths for all coders
using Central Learning application and allow them the ability to correct and improve based on the
data displayed.

Select Coder’s Performance Profile under Reports
Select a Relative date range, or a specific date range
Select a Facility

Select Submit

PN
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B@ NUANCE

Tom Alkins Changs Pageeord
Last 20190530 20:01:34
Dashboard ) WorkList ) JobMgt —) Reports ©—) Coding Admin ©) Home | Coding | Help— | Admin | Logout
Year . ¥ oyorzons |SH [ osoo20s | propesod [1 [ CD0 Nusnoe - - PatType v Sub Pat.. ¥ Codw v | [Team ¥ | e Excess Coses [ m
Coder's Performance Profile Data Categoris
| coding Acauracy
Codar All Coders [9 =]
Total Caes Coded a8
Healh System: Huance
Facity Coded Per Day 03 100
L1 L}
. 95 % Benchmari:
Lecation: Caves Par How 31
Principal D Accuracy L7
This Period 0172019 - 053002018 FOA Accuacy . 75
Patierd Type: Al Secondary Dx Accuracy 18.9% 64.6%
CEMES Accursoy &
2
D10 5 so
Case Difficulty Level DRG Asasscy 33.3% L 13.3%
Level Acutacy: 1232%, 1:0%, A:273% Ermes Concln finta 21
" 23.4%
Level Distribution: B:854, 1:21, A:125 ot Dingres .o 5 Fo%
B-Basic Hintermediate A-Advanced Al of P — 03
53%
g ot CET e
o
CPT Accuraey 53w
Coding POX Accuracy  Secondary DX DRC crT
Accuracy
Coder — This Period Goal
. i , .
Figure: 24 Coder's Performance Profile
Code Accuracy by Di {Dx) Category Cases 01/01/2019 - 05/30/2019
CERTAIN INFECTIOUS AND PARASITIC DISEASES (AD0-B98) 8 42.9%
NEOPLASMS (C00-D48) 3 88.7%
DISEASES OF THE BLOOD AND BLOOD-FORMING ORGANS AND CERTAIN DISORDERS. 4 18.7%
ENDOCRINE, NUTRITIONAL AND METABOLIC DISEASES {ED0-ES2) 12 342%
MENTAL, BEHAVIORAL AND NEURODEVELOPMENTAL DISORDERS (FO01-F23) 14 17.9%
DISEASES OF THE NERVOUS SYSTEM (G00-G29) 5 0%
DISEASES OF THE EYE AND ADNEXA {H00-H59) 2 0%
DISEASES OF THE EAR AND MASTOID PROCESS (H80-H95) 1 0%
DISEASES OF THE CIRCULATORY SYSTEM (100-199) 1z 241%
DISEASES OF THE RESFIRATORY SYSTEM (J00-J99) 1z 47.1%
DISEASES OF THE DIGESTIVE SYSTEM (KO0-K25) s 35.7%
DISEASES OF THE SKIN AND SUBCUTANECUS TISSUE (LOD-LSS) 1z 55.8%
CISEASES OF THE MUSCULOSKELETAL SYSTEM AND CONNECTIVE TISSUE (MOO0-MS. 8 83%
DISEASES OF THE GENITOURINARY SYSTEM (NOO-N88) 4 18.2%
CONGENITAL MALFORMATIONS, DEFORMATIONS AND CHROMOSOMAL ABNORMALITIES. 1 0%
SYMPTOMS, SIGNS AND ABNORMAL CLINICAL AND LABORATORY FINDINGS, NOT E. 3 8.3%
INJURY, POISONING AND CERTAIN OTHER CONSEQUENCES OF EXTERNAL CAUSES 18 58.3%
EXTERNAL CAUSES OF MORBIDITY {V00-Y23) " 4.8%
FACTORS INFLUENCING HEALTH STATUS AND CONTACT WITH HEALTH SERVICES (.. 13 8.1%
Code Accuracy by Procedure{Px) Category - Sub Category Cases 01/01/2018 - 056/30/2019
MEDICAL AND SURGICAL (0} - [ANATCMICAL REGIONS, LOWER EXTREMITIES (0Y]] 1 0%
MEDICAL AND SURGICAL (0} - [BASTRCINTESTINAL SYSTEM (0C)) 1 50.0%
MEDICAL AND SURGICAL (0} - [LOWER ARTERIES {04)] A 88.7%
MEDICAL AND SURGICAL {0} - [LOWER VEINS (08)] 1 0%
MEDICAL AND SURGICAL {0} - [SKIN AND BREAST (OH)] A 0%
MEDICAL AND SURGICAL {0} - [URINARY SYSTEM (0T} 1 0%
ADMINISTRATION (2] - [CIRCULATORY (20)] A 100%
MEASUREMENT AND MONITORING (4] - [PHYSIOLOGICAL SYSTEMS (4A)] 1 0%
IMAGING (B) - [HEART [82)] 1 0%
IMAGING (B} - [LOWER ARTERIES (B4]] 1 %

g
i

Code Accuracy by CPT Category 0140172019 - 05/30/2019
EVALUATION &MANAGEMENT (39201-89489] 20 18.7%

HCPGS |1 (AD0D-V5983) 1 0%
MEDIGINE (90281-98807) 3 0%
PATHOLOGY & LABORATORY {80047-89298) 1 0%
RADIOLOGY (70010-79998) 1 0%

SURGERY (10021-82990) g 12.5%

Figure: 26 Coder Accuracy by Procedure & CPT
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Coder’s Notes Report

The Coder’s Notes is a section for the coder to enter any concerns regarding the codes while they are
coding. These notes are added before the coder submitted their answers.

PO

Peer Performance Comparison

A summary of all the data elements that are captured and calculated when a coder is utilizing the
Central Learning application. This report will reflect weaknesses and strengths for the individual
coder running the report and allow him/her the ability to compare scores with their peers who are
using Central Learning application and view the opportunity for improvement that is possible.

Select Coder’s Notes under Reports

Select a Relative date range, or a specific date range
Select a Facility

Select Submit

1. Select Peer Performance Comparison under Reports
2. Select a Relative date range, or a specific date range
3. Select a Facility
4. Select Submit
L N NUANCE
Tom Alkins Change Fassword
Last Visit : 2019-05-30 20:01:34
Dashboard ) WorkList ) JobMgt ) Reports 57) Coding Admin <) Help~» | Admin | Logout
Year v oyjo2o1s |EH Nusncs Durham V.. ¥ Fat Type ¥ SubPat.. ¥ Coder v |
3759
Peer Performance Comparison Data Cateqories JTom  YourPeers  Your —
E—— Alkins Avg Opportunity =
Coder: Tom Alkins p:ﬁ Coding Accuracy 0% 234% +100%
Cases Per Hour Avg 3.1
This Period. 01/01/2019 - 05/30/2019 Principal Dx Accuracy 0% 64.6% +100% 100
Patient Type: Secondary Dx Accuracy 0% 189%  +100%
Coding Accuracy’ 0%
CCMCE Accuracy -
Cases Per Hour: 75
Procedure Accuracy 0% 294% +100%
DRG Accuracy 0% 333% +100% -
Avg# of Diagnosis 50 8
2 50
Case Difficulty Level Accuracy Of Avg# of Procedure 03 X
Completed Basic Cases : 0 Basic: - Avg# of CFT 08
Completed Intermediate Cases : 0 Intermediate : - 25
Completed Advanced Cases . 0 Advanced : -
Total Completed Cases : 0 i
0.0% 00% 00%
Coding PDX Accuracy cPT
Accuracy
Coder - This Period
Figure: 27 Peer Performance Comparison
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Code Accuracy by Diagnosis(Dx) Cateqory Tom Your Peers Avqg Your Opportunity
CERTAIN INFECTIOUS AND PARASITIC DISEASES (AD0-BS9) - 429% +100%
NEOPLASMS (C00-D49) - B88.7% +100%
DISEASES OF THE BLOOD AND BLOOD-FORMING ORGANS AND CERTAIN DISORDERS. 18.7% +100%
ENDOCRINE, NUTRITIONAL AND METABOLIC DISEASES (E00-E89) - 34 2% +100%
MENTAL, BEHAVIORAL AND NEURODEVELOPMENTAL DISORDERS (F01-F99) - 17 9% +100%
DISEASES OF THE NERVOUS SYSTEM (G00-G39) - 0% +100%
DISEASES OF THE EYE AND ADNEXA (HO0-H59) - 0% +100%
DISEASES OF THE EAR AND MASTOID PROCESS (HB0-H35) - 0% +100%
DISEASES OF THE CIRCULATORY SYSTEM (100-199) - 24 1% +100%
DISEASES OF THE RESPIRATORY SY'STEM (J00-J99) - 47 1% +100%
DISEASES OF THE DIGESTIVE SYSTEM (K00-K35) - 35.7% +100%
DISEASES OF THE SKIN AND SUBCUTANEQUS TISSUE (L00-L99) - 55.6% +100%
DISEASES OF THE MUSCULOSKELETAL SYSTEM AND COMNECTIVE TISSUE (MO0-MS.. - 8.3% +100%
DISEASES OF THE GENTOURINARY SYSTEM (NQO-N39) - 18.2% +100%
CONGENITAL MALFORMATIONS, DEFORMATIONS AND CHROMOSOMAL ABNORMALITIES.. - 0% +100%
SYMPTOMS, SIGNS AND ABNORMAL CLINICAL AND LABORATORY FINDINGS, NOTE.. - 6.3% +100%
INJURY, POISONING AND CERTAIN OTHER CONSEQUENCES OF EXTERMAL CAUSES .. - 56.3% +100%
EXTERNAL CAUSES OF MORBIDITY (V00-Y99) - 48% +100%
FACTORS INFLUENCING HEALTH STATUS AND CONTACT WITH HEALTH SERVICES (.. - 8.1% +100%
Figure: 28 Coder Accuracy by Diagnosis w/Peer Comparison
Code Accuracy by Procedure(Px) Cateqory - Sub Cateqory Tom Your Peers Avg Your Opportunity
MEDICAL AND SURGICAL (0) - [ANATOMICAL REGIONS, LOWER EXTREMITIES (07)] - 0% +100%
MEDICAL AND SURGICAL (0) - [GASTROINTESTINAL SYSTEM (0D)] - 50.0% +100%
MEDICAL AND SURGICAL (0) - [LOWER ARTERIES (04)] 66.7% +100%
MEDICAL AND SURGICAL (0) - [LOWER VEINS (06)] - 0% +100%
MEDICAL AND SURGICAL (0) - [SKIN AND BREAST (0H)] - 0% +100%
MEDICAL AND SURGICAL (0) - [URINARY SYSTEM (0T)) - 0% +100%
ADMINISTRATION (3) - [CIRCULATORY (30)] - 100% +100%
MEASUREMENT AND MONITORING (4) - [PHYSIOLOGICAL SYSTEMS (4A)] - 0% +100%
IMAGING (B) - [HEART (B2)] = 0% +100%
IMAGING (B) - [LOWER ARTERIES (B4]] - 0% +100%
Code Accuracy by CPT Category Tom Your Peers Avg Your Opportunity
EVALUATION SMANAGEMENT (99201-99499) - 16.7% +100%
HCPCS Il (AD00-V5853) - 0% +100%
MEDICINE (80281-38607) 0% +100%
PATHOLOGY & LABORATORY (80047-39338) - 0% +100%
RADIOLOGY (70010-79999) - 0% +100%
SURGERY (10021-639990) - 125% +100%

Figure: 29 Coder Accuracy by Procedure & CPT w/Peer Comparison
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The dashboard screen of Central Learning is the landing page for most Managers when they log into

Dashboard

the application. Within the dashboard, there are several different filters and tabs that display Accuracy
and Productivity data in multiple formats. The data itself comes from the submission of codes from a
coder after they have completed coding a case. The data is stored, calculated and displayed to the
user through various types of reporting tools based on the dashboard filters and tabs the user is
currently viewing.

Dashboard Filters

Filters are used to customize the data that will be displayed within Central Learning. There are five
filters Period (Date Range), Code Type, Health System (Organization), Facility, Patient Type.

Filters

PR

Period - Report date range can be chosen from the dropdown list of choices; today,
yesterday, this week, year to date or manually customizing the date range by selecting
a From and To date.

Code Type - ICD-10 is the default Code type.

Health System — Name of the Organization

Facility — List of each facility that belongs to the Health System.

Patient Type — Selection of Inpatient, Ambulatory Surgery, Emergency

Select a Period, or a relative date range or specific date range
Select a Facility, if necessary

Select a Patient Type

Select Submit

Note Excess Codes are not part of an Answer Key but have been added by a coder while
coding a case. Selecting Exclude Excess Codes is not recommended.

B NUANCE

Tom Alkins Change Password

Last Visit : 2019-05-31 01:38:28

Dashboard ) WorkList ) Job Mgt =) Reports =) Coding Admin <) Home | Codina | Help~ | Admin | Logout

YesrTo.. v

KPI Dashboard

otjoyj2015 | [ os/3n/2015 Muance v
IcD-0 v |- Durham VA.. v || PatType
= = e

Skill Gap Codes Coders Facilties Cases Summary Updated

Overall Coding Opportunity

Period: 01/01/2019-05/31/2019 Coder(s): 9 Total Coded Cases - 48

FoX Opportunity
64.6% 76.6%

Figure: 30 Dashboard
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Dashboard Tabs

The dashboard tabs take the data shown in the graph and organizes the data into different report views

based on the specific type of criteria the user is looking for.

There are 6 different tabs in addition to the tab labeled KPI Dashboard.

Codes — Data is displayed by Code Categories

Cases — Data is displayed by Cases as a group statistic

KPI Dashboard Tab
1. Click on any of the coding opportunity icons
2. View detailed data in the Cases Coded screen

Skill Gap — Default user view showing a graph with overall coding data

Coders — Data is displayed by Coders showing the individuals accuracy and productivity
Facilities — Data is displayed by the Facility type showing statistics for the facility

Summary — Data is displayed using bar graphs on the coder’s productivity and accuracy

CCIMCC 4
v

SDXAvg ¥ o

oPD1187 100 133 100 100
ANMBSIT13
ER10383
OPD1185
OPD1207
INP1§745
INP19746

OPD1103

INP19750

o~ a2 @ 4 s a4 s oa
I3
in ~
2
2
é

INP19744

Showing 1 to 10 of 24 entries

PX Avg

)
Show entries

2 2 Next Last

Figure: 31 KPI Dashboard

Skill Gap Tab

1. Click on Skill Gap link
Click INP to display Inpatient accuracy
Click AMBS to display Ambulatory Surgery accuracy
Click ER to display Emergency Department accuracy
Click OPD to display Outpatient Clinic accuracy
Click Diagnosis to display Diagnosis category accuracy
Click Procedure to display Procedure category accuracy
Click CPT to display CPT category accuracy

© N A~ ®WN
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kPiDashboard | ETIETRN  Codes %oders Faciltiss Cases Summary Updated :05.31.19 05:52 am ( EST ) A
paticntype: AN | me | auBS | D O compare ; [ Frior Perioa — v e Jrose vpe ALL | paonosis | Proceaure | o |
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Figure: 32 Skill Gap

Note Hover over any of the Category Occurrences, Coder, Accuracy or Total Coded Cases for
detailed information

KFP Dashboard Codes. Coders Faclties Cases Summary \ Updated :05.31.19 05:52 am ( EST)
Patient Type: Al | NP | AMBS | ER | OPD ol Answere 5 o oote 810 ase [ CodeType: ALL | Disunosie | Procedure | CPT
« Total Correct Codes :21
ICD-10 Outpatient Cli =
Period - 01/01/2019 - 05/31/2019 Coder(s) - 7 Accuracy - 32.3% Total Coded Cases -18
10 . “ . 100%
N 5 Accuracy 505
8 80%
5 7 70%
5 & 0% F
3 a
8 s 50% E
% z
g 0% 3
g s 30%
5 2 20%
(9]
0 0%
azug Loz = e ERS =35
tEsd EEE £z 8 i48 £:¢
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W Categorv Occurrences -8~ Accuracy — Goal
kPiDssibosrg  ECTEM  codes  Coders Faclies  Cases Summary Updaied -05.31.19 05:52 am ( EST)
PatientType: Al | NP | AMBS | ER | OPD [ compare.: | Frier Period romaste Tl ase [ CodeType: ALL | Dimunosi | Procedure | CPT
ICD-10 Outpatient Clinic Dept Accuracy =
Period : 01/01/2019 - 05/31/2019 Coder(s): 7 Accuracy : 32.3% Total Coded Cases :18
10 . 100 %
0 DISEASES OF THE 95 % Accuracy .
9 SKIN AND SUBCUTANEOUS 90%
8 TISSUE (LOO-L99) 80%
7 # Category Occurrences: 8 70%
ER ® Accuracy: B7.5% 50% &
H
S s 50% E
g ¢ a0% B
g s 30%
i o2 20%
3
0 0%
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H
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H
5
i
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TISSUE [L0D-199)
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SKIN AND SUBCUTANEQUS

2
z
2
3
H
B
]
g
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H
Z
H
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SYMPTOMS, SIGHS AND ABNORMAL
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DISORDERS (NMOLVI
CLINICAL AND LABORATORY FINDINGS,
HOT ELSEWHERE CLASSIFIED [ROD-R93)

W Category Occurrences -8~ Accuracy — Goal

Figure: 34 Skill Gap Detailed Category Occurrence
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There are four sections at the bottom of the graph where more specific data can be viewed.

Category Sub Category Code Category Code

Cases % | #Category Cases % #Category Cases % | #Category Cases % #Category Cases % || #Code Cases % #Code Cases %
DISEASES OF THE RESPIRATORY SYSTEM (ngg}l 1 0 |1MURESTOTHEAB & 100 1NUTRTONALANEMI 1 0O ||1SUPERFICIMJABDOI € 100 1HEMORRHAGEFRON 1 0 [|1S30.1xxA & 100 1DS10 1 0
2DISEASESOFTHERE 2 100 2SYMPTOMS.SIGNS# 1 0 |2CHROMICLOWERRE 1 100 2SYMPTOMSANDSE 1 0 ||ZASTHWA (45) 1 100 2VIAMMEIZDEFICE 1 0 2045803 1 100 2R040 10
3DISEASESOFTHESt & 875 3DISEASESOFTHESt & 875 |(3ACUTEUPPERRESPI 1 100 3DERMATMISANDEC, & 875|3ACUTESHUSTIS(O 1 100 30THERANDUNSPEC 8 875 [|3.01.90 1100 3308 g 875
4SYMETOMS SIGNS/ 1 0 4MJURY.POISONNG: & 100 |4DERMATMIS ANDEC: 8 875 4MJURESTOTHEAB 6 100 ||4OTHERANDUNSPEC @ &7.5 4SUPERFICINJABDOI & 100 || 41309 & 87543301DXA £ 100
SDSEASESOFTHESL 1 0 SDISEASESOFTHERE 2 100 |[5SYMPTOMSANDSIE 1 0 SACUTEUBPERRESP 1 100 ||5VITAMME1ZDEFICE 1 0 SACUTESMUSMS(0 1 100 || 5R04.0 10 s0180 1100

k = = = = 2 =

Figure: 35 Skill Gap Detailed Case Data

1. Click a Category link

a. Applicable sub-category will display
2. Click a Sub-Category

a. Applicable code category will display

100~ B Search: m

# Sub Category Cases Accuracy - PDX(% ) Cazes SDX(%) Cazes
1 ACUTE UPPER RESPIRATORY INFECTIONS (JO0-J05) 1 100 100 {1y - (030
2 CHROMNIC LOWER RESPIRATORY DISEASES (J40-147) 1 100 100 (13 - (030

Showing 1 to 2 of 2 entries

Figure: 36 Skill Gap Sub-Category
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3. Click a Code Category

a. Applicable code(s) will display

Show RICVEEERY cntries - - m

# Code Category Cases Accuracy ~ PDX(%) Cases SDX(%) Cases
1 ACUTE SINUSITIS (J01) 1 100 100 (1)1 - (ayo

Showing 1 to 1 of 1 entries

Figure: 37 Skill Gap Code Category

ACUTE SINUSITIS (J01) W
Show RICIEENE entries Search: m

# DX Description Cases Accuracy - PDX(%) Cases SDX(%) Cases
1 J01.80  Acute sinusitis, unspecified 1 100 100 (1 - (00

Showing 1 to 1 of 1 entries

Figure: 38 Skill Gap Code
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. Click Category bar graph icon to see category data
. Click Sub-Category bar graph icon to see sub-category data
Click Code Category bar graph icon to see code category data
. Click Code bar graph icon to see code data

TOP 5

\IIIAIS OF THE RESPIRATORY SYSTEM (J00-199) .bl

#Category Cases % #Category
] 1INJURESTOTHEAB 6 100 1NUTRITIONAL ANEML

Cases %

o

Cases %
100

#Category
1 SUPERFIC INJ ABDOI 6

#Category

1 HEMORRHAGE FRON

0 ||2CHRONIC LOWER RE 100 2SYMPTOMS AND SIG

0

2 ASTHMA (J45) 100

3 ACUTE UPPER RESPI 100 3 DERMATITIS AND EC,

875

3 ACUTE SINUSTIS (J0 100

1
1
8

4 DERMATITIS AND ECI 875 4INJURIES TO THE AB

2DISEASESOFTHERE 2 100 2SYMPTOMS, SIGNS £
JDISEASESOFTHESt & 67.5 3DISEASES OF THE St
4SYMPTOMS SIGNS /1 0 4INJURY, POISONING #
SDISEASESOFTHEBL 1 0 SDISEASES OF THE RE

1
B
[

100

[N RN

4 OTHER AND UNSPEC 875

2 VITAMIN B12 DEFICIE

3 OTHER AND UNSPEC

4 SUPERFIC INJ ABDOI

SSYMPTOMS AND SIC 1 0 SACUTE UPPER RESPI

100

S VITAMIN B12 DEFICIE

5ACUTE SINUSMIS (J0

=

TOP5

Cases % | #Code Cases % #Code Cases %
100 B 100 10510 10
1 1 100 2R040 1 0
] 1 100 3L308 2 ars
3 B 8754S30DXXA 6 100
1 10 5J090 1100

x s

Figure: 39 Skill Gap Detailed Data

( Category

ICD-10 OPD PDX Category Accuracy

INJURY, POISONING AND CERTAIN OTHER
CONSEGUENCES OF EXTERNAL CAUSES
(S00-TES)

DISEASES OF THE RESPIRATORY SYSTEM
000-153)

DISEASES OF THE SKIN AND
SUBCUTANEQUS TISSUE (LOO-L59)

SYMPTOMS, SICNS AND ABNORMAL
CLINICAL AND LABORATORY FINDINGS,
NOT ELSEWHERE CLASSIFIED {RD0-RS9)

DISEASES OF THE ELOOD AND ELOOD-
FORMING ORCANS AND CERTAIN
DISORDERS INVOLVING THE IMMUNE
MECHANISM (D50-DES)

Period : 01/01/2019 - 0

Category-Top 5

0V % 56

DISEASES OF THE ELOOD AND ELOOD-

FORMING ORCANS AND CERTAIN
DISORDERS INVOLVING THE IMMUNE

MECHANISM (D50-D83)

SYMPTOMS, SIGNS AND ABNORMAL

CLINICAL AND LABORATORY FINDINGS,
NOT ELSEWHERE CLASSIFIED (RDD-R95)

Category-Bottom 5

30V % 56

DISEASES OF THE SKIN AND

SUBCUTANEOUS TISSUE (LO0-L99)

INJURY, POISONING AND CERTAIN OTHER

CONSEQUENCES OF EXTERNAL CAUSES

(500-T88)

DISEASES OF THE RESPIRATORY SYSTEM

000-J93)

Yaar to Data

Last Guartar

This Guarter

B Data Range

80

100

Accuracy (%)

~ Gaal

Yaar to Data

20 40

Last Guuartar This Guarter

60

B Date Range

~ Goal

8

0 100
Accuracy (%)

Codes Tab

Figure: 40 Bar Graph Data

The user can see all the codes that were used within the specific time frame selected. There are 3
tables; Category, Sub-Category, and Code Category which are then further classified into (DX, PX
and CPT). DX, PX, and CPT will only be listed if the code was recorded in the Answer Key.

1. Click on Codes link
a. Detailed DX, PX and CPT data is displayed

20

Updated :05.31.19 05:52 am ( EST)

KPlDashboard | SkilGap Coders | Facifies | Cases | Summay

Show KRR enivies sorr N | || 5o KRG <res

# DX Description Cases 1Y pox(ou) Cases SDX() Cases. % PX Description

1 A#19  SEPSIS,UNSPECFEDORGANISM 1 100 100 (131 -  (0)A 1 047S3ZZ DILATION OF LEFT POSTERIOR TIBIAL AR
2 BU229  OTHERPOSTHERPETICNERVOUSS 1 100 - (00 100 (1}  2047U3ZZ DILATION OF LEFT PERONEAL ARTERY, P
3 89562 METHOLLNRESSTANTSTAPHYL( 1 100 - ()0 100 (1) 3 ODSHEZZ DESTRUCTION OF CECUM, VIA NATURAL
4 D125 BEMGNMNEOPLASMOFSIGMODCI 1 100 - (00 100 (1) | 4 0DBNSZZ EXCISION OF SIGHOID COLON, Via NATUI
S D351  BEMGNWNEOPLASMOFPARATHYR 1 100 100 (11 - (0} 5302331 TRANSFUSIONOF NONAUTOLOGOUS RE
6 D62 ACUTEPOSTHEMORRHAGCANEM 1 100 - (00 100 (1) | 6041N0SQ BYPASS LEFT POPLIEAL ARTERY TO LC
7 ENS2  TYPE2DABETESMELLTUSWITHI 2 100 100 (2 - (O | 706BQOZZ EXCISION OF LEFT SAPHENOUS VEN, OP
8 E1189 TYPE2DABETESMELLTUSWIH. 1 100 -  (0)0 100 (1) & ODBPEZZ EXCISION OF RECTUM, \VIA NATURAL OR
9 E213  HVPERPARATHYRODISW,UNSPEC 1 100 - (00 100 (1) | 9 ODJOGZZ NSPECTION OF UPPER NTESTINAL TRAC
10ESS9  VIIAMNDDEFCEWCY,UNSPECFE 1 100 - (0 100 (1)  100HXNXZZ TRANSFERLEFTFOOTSKIN, EXTERNAL »
11 £8339 OTHERDISORDERSOFPHOSPHOR 1 100 -  (0J0 100 (1)  110TBO3ZX EXCISION OF RIGHT KIDNEY, PERCUTANEC
o 5 ¥ 120vEN0ZO DETACHIENT AT LEFTFOOT PARTIAL 15
‘Showing 1 t0 100 of 173 entries Showing 1 1o 17 of 17 entries

Cases

Figure: 41 Codes
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Show ==

# CPT

1 49505

2 95283
3 a8

5 36561
6 37252
7 43239
5 sesal
9 60500
1076937
11 83970
1290715

Patient Type

Description

RPR 1STINGUN HRNA AGE § YRS/> REDI
EMERGENCY DEPARTMENT VISIT MODER,
EMERGENCY DEPARTMENT VISIT LOWM(
COLLECTION, VENOUS BLOOD, VENIPUN
INSJ TUNNELED CTR VAD WISUBQ PORT
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EGD TRANSORAL BIOPSY SNGLEMULTI
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PARATHYROIDECTOMY/EXPLORATION, P
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ASSAY OF PARATHORMONE (PARATHYR

TDAP VACCINE 7 YRS/> I

‘Showing 1 to 23 of 23 enfries
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2. Click on Category link
a. Applicable sub-category data will display

Show entries Show entries searcr: [ =2 |7 Show entries P [ | ‘

# Category cases ““™@% b () Cases SDX(%) Cases | ADMINISTRATION (3} | cases %) Cases  # category cases %) gages
1 NEOPLASMS (C00-D48) 3 67 500 (12 100 (1)1 A |1ADMNISTRATION (3} 1 100 (I | 1 EVALUATION 8WANAGEMENT (99201-89499) 3 187 (530
2 |NJURY, POISONING AND CERTAIN OTHEF 16 56.3 727 (@8N 200 (1) 2 MEDICAL AND SURGICAL (0) 3 3.4 4m 2 SURGERY (10021-69990) 8 12.5 (1)e
3 DISEASES OF THE SKINAND SUBCUTANE 12 556 875 (T8 300 (310 3 MAGING (B) 2 0 (04 |3 HCPCS Il (A000-V5898) 1 0 o)
4 DISEASES OF THE RESPIRATORY SYSTE 12 471 857 (67 200 (2)10 4 MEASUREMENT AND MONITORING (4} 1 ] o)1 4 MEDICINE (80281-98607) 3 0 0%
5 CERTAMN NFECTIOUS AND PARASTICDIS 6 429 100 (11 333 (26 5 PATHOLOGY & LABORATORY (80047-89398) 1 0 )2
6 DISEASES OF THE DIGESTIVE SYSTEM (K 7 w7 50.0 (2@ 300 (@n0 6 RADIOLOGY (70010-79998) 1 0 oy
7 ENDOCRIME, NUTRMONAL AND METABO| 12 342 100 (2)2 308 (11)36
8 DISEASES OF THE CRCULATORY SYSTE 18 241 667 (23 192 (5126
9 DISEASES OF THE GENMTOURINARY SYS 4 182 - (oo 182 (2
10 MENTAL BEHAVIORAL AND NEURODEVE 14 178 167 (16 182 (422
11 DISEASES OF THE BLOOD AND BLOOD-F 4 167 0 02 250 (14
12 DISEASES OF THE MUSCULOSKELETALS 9 83 -0 83 (N2

| Showing 11019 o1 19 entries Shawing 1 fo 4 of 4 entries Showing 1 to 6 of 6 enfries

Figure: 42 Codes - Category

3. Click on Sub-Category link
a. Applicable Code Category will display

|

Show RICIEERNY entries Search:

=1

# Sub Category Cases Accuracy - PO (%) Cases SDX (%) Cases
1 ACUTE UPPER RESPIRATORY INFECTIONS (J00-J08) 1 100 100 {1y - [0¥0
2 CHRONIC LOWER RESPIRATORY DISEASES (J40-147) 1 100 100 (13 - (00

Showing1to2ofZe

Figure: 43 Codes - Sub-Category
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4. Click on Code Category link
a. Applicable code(s) will display

Show QLEEERNY entries Search:

=1

# Code Category PDX(%) Cases SDX(%) Cases
1 ACUTE SINUSITIS (J01) 1 100 100 “n - (1]

Cases Accuracy -

Showing 1 to 1 of 1 entries

Figure: 44 Codes - Code Category

ACUTE SINUSITIS (J04) w

Show RICIEEENY entries

# DX Description Cases Accuracy = PDX(%) Cases SDX(%) Cases
1 J01.80  Acute sinusitis, unspecified 1 100 100 {11 - (090

Showing 1 to 1 of 1 entries

Figure: 45 Codes - Code




Show RIL/EEEYE entries Search: g

# Coder » [cases |PatType Dx(%) Cases PDX(%) Cases SDX(%) Cases
1 s-vha® " 1 NP 100 ()¢ = (0)0 100 (N

Showing 1 to 1 of 1 entries

Figure: 46 Codes - Cases

5. Select Cases from the Code Screen to access Coded Cases List
a. Applicable case(s) will display
6. Select Answer Key icon to display Coder’s Answers

Show QIUUEENE entries

‘ CaselD PatType SOO{G(")' CodingHrs Prod Std  PDX SDX CCMCCs PX DRG AvgEx-Dx AvgEx-Px Coded Date

' INP19750 INP 323 01:02 18 0 30.4 60.0 429 0 0 3.0 03/26/19 14:51

Showing 1 to 1 of 1 entries

Figure: 47 Codes - Coded Cases List
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a. Select Genie Bottle icon to display code rationale

Coder's Answers a

JebID : 51739 e - = Coded :

Case 1D : INP13750 Difficuity Level : Advanced

Code System : ICD-10 Medical Record

Facility : __ ... ... .__
Care System

Medical Service : Gastro-Intestinal Patient Type : INP

Coder's Answers Answer Key

Admit Diagnosis: Score ; 100%

Admi Diagnosis:

Code Description Code Description
ROG.0Z Shoriness of breath Shortness of breath

]

Score

Principal Diagnosis:

Code POA Description Code POA Description

Hi.0 E Y Hypertensive heart disease with hear Iﬁ K822 wisY  Gasireintestinal hemorrhage, unspeci ~ W
Code POA  Description Code POA Description

5033 + mm Y  Acuteon chronic diastolic (congesti | Detais | 5033 mm Y Acule on chronic diastobe (congest | Demts |
Jaa v m Y Chronic obsiructive pulmonary diseas IW D&2 B Y Acule pesthemorrhagic anemia ’W‘
Ds2 v m Y Acute posthemorrhagic anemia Detats | Jaa E v Chronic obstructive pulmonary diseas Derais
Mo v ¥ Hypertensive heart disease wih hear | Detazs | £873 'f; N Akslosis ~27 [ Decs
eet) U CRbacoc pe || Derats | 1.0 Y Hyperensive heart disease with hear Detais
K22 Em ¥ Gastrointestinal hemorrhage, unspeci Iﬁ FIT210 ws ¥  Hicotine dependance, cigarsttes, unc "'i"' 'ﬁl
ZBT 11 E 1 Personal history of peplic ulcer dis Detis | 195.9 N Hypotension, unspecified Detais
B5.0 E b Nonrheumatic aortic (valve) stenosis IW R0S.02 WS N Hypoxemia ~2° | Demsis |
58 v N Hypotension, unspecified Detis | EGSS WS Y Dbesty, unspecified ~ [ v
== b R e | Deais | KS5.20  ws ¥ Angiodyspiasia of colon wihout hemo ~ | Detats |

Figure: 48 Codes - Coder's Answers

b. Select the Calculator button to view the Total Score and Code Type
calculation details

e R
Code Type Correct Answers #of Excess Codes | Coder's Score
Principal Diagnosis 1 1 ] 100%
Additional Diagnosis 4 6 5 36.4%
Procedure Codes 0 0 0 -
Total 5 7 b 41.7%
CC/MCCE 2 2 -
DRG 1 1 100%
* CCIMCC - Score is included in "Additional Diagnosis™ Calculations

Figure: 49 Codes - Total Score and Code Type Details

Follow the same process to view and drill-down into Sub-Category and Code Category
tables.
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Co

ders Tab

The coders tab shows the productivity and accuracy performance of each coder in comparison to
other coders within the organization. There are eight different tables organized by Top Coders and
Bottom Coders based on the coders score as well as the patient type that was coded INP, AMBS,

ER

and OPD.

1. Select Coder’s Performance Profile icon from a Top or Bottom Coder
a. Coder’s Performance Profile will display

Show iy

Coder(INP)

ason’

" entries

Score Avg Ex-

Exp Yre Coding Hrs Cases/Hr Cases . PDX sDX

0.3 05:35:17 09 316 600 304

(74

2.3 00:01:19 91.1 0 0 0

12

Dox

2.0

Figure: 50 Codes - Coder's Performance Profile
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Coder's Performance Profile °
This Paricd - 01012019 |F | 06042019 JER [ Prior Paricd . womezoe B [ 12z |5
Nuance . He.. v | [inpatient v | [(susPatType  + v m
Coder's Performance Profile| . ... 01012019 -
e 060472019
Coder [ Coding Accuracy 31.6%
Health System: Nuance Total Cases Coded 5
. VA Health | Coded Per Da 0 100
Facilty Care System Y 95 % Benchmark
Cases Per Hour 0.3
Location
Principal Dx Accuracy 60.0%
75
This Period: mmm:: = POA Accuracy - .
. . Secondary Dx Accuracy 30.4% 60.0 %
Patient Type:  Inpatient =
CCMCC Accuracy 31.8% = o
5 5
ICD-10-Px 20.4% o
<
Case Difficulty Level DRG Accuracy 40.0% 31.6% 3
Level B:-, l:i«, A:318% | Excess Code Rate 52 _
Accuracy: 25
A of J
Leved e vi# of Diagnosis 166
Distribution: o Avg# of Procedure 30
B-Basic Hntermediate A-Advanced o
Coding Accuracy PDX Accuracy Secor|
Coder - This Period
Code Accuracy by Diagnosis(0ix) Category Cases %
CERTAIN NFECTIOUS AND PARASITIC DISEASES (A00-899) 4 60.0%

Figure: 51 Codes - Coder's Performance Profile

b. Select a Period or Date Range
c. Select a Facility (If Necessary)
d. Select Submit

Facilities Tab

The Facilities Tab displays data that is organized by patient types and facility. This tab allows
the user to compare, analyze and review data among each facility for strengths and
weaknesses in order to make improvements and adjustments to increase productivity and
accuracy consistency a cross all facilities.

Example If ABC Hospital had 3 different locations where they gave inpatient (INP)
medical services to the community; under the Facility INP table there would be 3
facilities listed.

1. Select a number under the Cases column
a. Click on the header to sort by ascending or descending order
b. Use the Search bar to filter results for one specific facility
c. Export the data using the Excel icon for additional filtering/sorting and
manual customization

. Updated 0,04, 19 05:51 am [ EST
- - 3 Score fisg Ex . P Score Avg Ex Avg Ex Avg Ex
# Facity (NP Coding Hrs CasesHiggCase . POX sDX . Proc - ORG # Faciity(AMBS) Coding Hrs Cases/Hr Cases . POX  SDX - Proc -4 CPT o APC
" c i
- Symom VA Health Care 053638 12 7 235 429 25 44 241 218 0§ 288 = 5\,:;:’,““'" 032435 21 I 108 TI4 40 26 - [ 59 20

Figure: 52 Facilities - Cases
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2. Select the Answer Key or Medical Record icon

d. View Answer Key

e. View Medical Record

f. Export the data using the Excel icon for additional filtering/sorting and
\ manual customization

Coder(s) Coded Cases List

Show JIViIEEN] entries

B B casen Paffype  Score(%) ~ CodingHrs  Prod Std AvgExDX  AvgEx-Px Coded Date
1 B B weeres we o7 0040 18 100 364 100 B 100 80 0 03128118 13:47
2 B B weorss owe 394 02:32 18 100 435 187 22 0 50 30 04102119 1429
3 B B oweerso we 23 01:02 18 0 304 60.0 429 0 70 0 03126119 14:51
4 B B wewgres owe 0.4 00:57 18 0 333 200 0 0 80 0 04104119 1425
5 B B wewrer owe 87 00:22 18 100 0 o - 100 10 0 0312819 14:11
& B B oweerst mwe 0 0000 18 o 0 o - 0 20 0 0114118 1227
7 B B ez we 0 00:00 18 0 0 0 0 0 20 0 05131119 13:19

Showing 1 to 7 of 7 entries

Figure: 53 Facilities - Cases
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Cases Tab

Displays all the coded case’s data in detail. A user may sort data Ascending or Descending by
clicking on the column header. A user may click on Cases or Avg Score, this will display the Cases
Score & Excess Count table. If the user clicks on Avg Excess Dx or Avg Excess Px, the detailed
data displayed will be only the Excess codes.

KPiDastbosrd  SKAGr  Codes  Cosem | Facites [T Updiated 06.04.99 08:51 am { ES
100 5 & a Go
# CaseD  Verson Facity  Type  Assgnect| Codesz | StaiTme  Completsd  CosngHrs Prodsid Casestr |75 lowi i comces Px cPT DRG  APe |avpExcess Dx Avg Excess PxfraT Days
A

1 OPD11ET K010 OFD o (n 011318 15:07 011318 15:07 00:04 0 133 100 100 100 - - - L] 0 ]

2  AMBS9T13 K010 ANBS 1 au 031319 14:15 031N9 1415 00 T 23 100 100 - - - 100 - L] ] 0

3 ER10383 K0-10 ER 1 an 031419 14:28 QIN4N9 1428 0021 8 a7 200 100 0 - - S0.0 19 '] ']
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Figure: 54 Cases - Data Options

1. Click on Coded# or Avg Score to access Cases Score & Excess Count
a. Click on Gold Answer Key icon to display Coder’s Answers
b. Click on Blue Medical Record icon to display Medical Record

Cases Score & Excess Count

Show QIVVIEY entries

# Coder B B casep PafType Score(%) ~  Coding Hrs Prod Std POX 50X cPT APC AvgExDx  AvgExPx Coded Date

1 w m i OPD1187 OPD 100 00:04 20 100 100 - - 0 0 011319 15.07

Figure: 55 Cases - Cases Score and Excess Count
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2. Click on Avg Excess Dx or Px to display avg excess count
a. Click on Gold Answer Key icon to display Coder’s Answers
b. Click on Blue Medical Record icon to display Medical Record

=]
Show RICVERNE entrics Search: m

# Coder - ") I caseD Patfype  Score% MWed Service  E-DX X-DX

1 = ) B Erizsz ER 50.0  Cardiology 1 0

Showing 1 to 1 of 1 entries

Figure: 56 Cases - Avg Excess Count

Summary Tab

Displays data via multiple graphs. Each graph features a hover over feature, which can be used by
placing the cursor arrow over the top of a colored bar. This data will give the user high-level details
pertaining to only that data element. Data elements are Patient Type, PDX, SDX, PX, CPT, DRG,

CC, APC and E&M.

KPI Dashboard Skill Gap Codes Coders Facilties Cases ! Updated -06.06.79 05:08 am ( EST)
Period: 01/01/2019 - 06/06/2019

Coding Accuracy — By DRG,CC's,APC,E/M

Coding Accuracy — By PDXSDX, P, CPT

Coding Accuracy — By Patient Type
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Figure: 57 Summary - Coding Graphs

1. Click on a colored bar section to display Coding Accuracy, Complexity, Productivity or
Expertise table for that data element
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Figure: 58 Summary - Coding Accuracy

Click a number under Cases to display Coder’s Coded Cases List
Click on Gold Answer Key icon to display Coder’s Answers

Click on Blue Medical Record icon to display Medical Record
Click on Avg Ex-Dx/Px to display avg excess count

aoow

Financials Tab

Data is displayed as a forecasted projection of net revenue loss that may happen if Central
Learning was a live coding environment as it relates to INP coding only. This data is collected
based on the coders submitted answers through completing the coded cases within Central
Learning.

Inpatient DRG Key Indicators

DRG Accuracy — Reflects the DRG accuracy of all the coders within a specific time period.

Coder CMI — Average “Case Mix Index” values entered by the coders.
CL CMI — Average Central Learning “Case Mix Index” values used.

Net Financial Impact — Total potential loss of revenue for all cases combined.

Net Avg Per Case — Total potential loss for each individual case.
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There are 3 ways to display the financial impact data. Managers and Administrators will use these
views to identify where the loss of potential revenue may be, enabling them to adjust and improve to
reduce net loss.

DRG Top & Bottom Accuracy
Categories

Coders

Inpatient DRG Key Indicators
| SMifoana | REGFan | Camasoen Gegfen
DRG Accuracy: 90% | CoderCMI:1.02 | CLCMI 1.05 | NetFinancial Impact (836,527 19) | Net Avg Per Case: ($235 66)
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Figure: 59 Financials - Net Financial Impact
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Appendix A

1. Tologinto Central Learning, or for a forgotten password, follow these steps
a. An email with instructions and credentials will be sent

Fram: helpdesk @aviancesulte com

Sent: Monday, April D3, 2017 1106 AM

Toz <User Email 1D

Subject: Wislcome to the Central Learning........ |1

Hella <User First Names,

w-ill receive Lng Wedcome to Central Learning! Your accaunt has been successfully created; please see below for your login detsils
in Credentials User Name: <User 105 or <email 0=
Via E-mail, with Passuord: KR

instructi[)ns tﬂ Upan logging in to Central Learning for the first time, you will be reguired to create a new password. Please dick on the link
5 beloww and follow the password gusdelines:
log in. ’ 8

Click on https:/fwosny. centrallearning.comy/
*  Log inte Central Learning with your current User Mame and passwosd
= Youwill be required ta change yaur password:
% Iust have minimwm 7 characters with alpha numeric combination
% Minimum 1 Capital letter
& Minamuwm 1 Loveer Case letter
% Minimusm 1 Numerical letter

1§ you hawe any questions or concemns, please contact owr help desk at helpdeski aviancesuite com or call on 610 621
A4GH,

Thank yau,
The Help desk team.

G CENTRAL LEARNING

Product of AVIANCE Suite

Figure: 10 Central Learning logon information email

2. Enter credentials into the Username and Password fields and click Sign in

2 hitps//www .centralleaming.com/ @ Central Leaming |

= £ Apps Setup Assistant £ | Mail - amanda kukwa - O..

userame [ o D o signin Fegutpscs  EmalUs 6108850080

(. CENTRAL LEARNING

Powered by AVIANCE Suite

Coders

Partners  News  Contact

Three Revenue
Questions to Ask Your
Coding Team.

| Download your E-book Today » |

Q_CENTRAL LEARNING

Product of AVIANCE Suite

Figure: 61 Central Learning logon fields and Sign in button



3. For a forgotten password, click on Forgot Password and enter your email address

PR @ nitps//vwwcentralieaming.com/

P ~ & | @ central Leaming |

1 & Apps Setup Assistant @ Mail - amanda kukwa - O...

username ([ ¢ossvo | [ e—— Sign in fogotPasword  EmallUs  610-589.0050
~
(lchNTRAL LEARN'NG Home  Accuracy  Produliti Hospitals
Powered by AVIANCE Suite

i by AVIANCE

Coders  Partners Contact

News

ue
} Ask Your

Cancel Submit

Click on “Forgot Password”
+ Enter the user E-mail Address
+ Push Submit

+ Confirmation Pop up

G CENTRAL LEARNING

Product of AVIANCE Suite

Figure: 62 Forgot Password link and Email ID field

4. An email with password resets instructions, a temporary password, and a link will be sent to
the email address entered in Step 3

Wed 4/26/2017 11:44 AM

helpdesk@aviancesuite.com

Central Learning Password Reset
To Amanda Kukwa

o Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Action Items

Hello Amanda,
Please see the instructions below to change your password. If you did not make this request, please contact our help desk immediately.

You may use your User name and/or email address to log into Central Learning.

User Name: akukwa or amanda.kukwa(@aviancesuite.com _

Password: #0kq:a% \

Upon logging in to Central Learning, you will be required to create a new password. Please click on the link below and follow the password requirements:

o Click on https://www.centrallearning.com

« Loginto earning with your current User Name and password.

¢ You will be required to change your password:
o Must have minimum 7 characters with alpha numeric combination
o Minimum 1 Capital letter \
o Minimum 1 Lower Case letter \
o Minimum 1 Numerical Character

If you have any questions or concerns, please contact our help desk at helpdesk@aviancesuite.com or reach us by phone at (610) 621 - 4468.

Thank you,

The Help desk team.

G CENTRAL LEARNING

Product of AVIANCE Suite

Figure: 63 Password reset instructions email
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5. Click the Central Learning link identified in Step 4, enter your Username and temporary
Password, and click Sign in

Forgot Password EmailUs  610-589-0050

Coders  Partners News  Contact

Three Revenue
Questions to Ask Your
Coding Team.

’ Download your E-book Today » I

(', CENTRAL LEARNING

Product of AVIANCE Suite

Figure: 64 Central Learning logon fields and Sign in button

6. Enter and confirm a new Password, then click Submit

New Password”™

Confirm New Password"

" Password Requirements

+ Must have minimum 7 characters with alpha numeric combination
« Minimum 1 Capital letter

+ Minimum 1 Small letter

+ Minimum 1 Numerical Character

G CENTRAL LEARNING

Product of AVIANCE Suite

Figure: 65 Change Password popup



Appendix B

To allow popups for Central Learning in Internet Explorer 11, follow these steps

1. Click the Tools button at the upper-right of the browser window
— *

o~ '"' T

Figure: 66 IE 11 Tools button

2. Select Internet Options

Print »
File »
Zoom (100%) »
Safety b

Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Cornpatibility View settings

Internet options

About Internet Explorer

Figure: 67 IE 11 Tools options

3. Select the Privacy tab, then click the Settings button in the Pop-up Blocker area

Internet Options ? =

General Securionbent Connections Programs Advanced

Settings

Location

Never allow websites to request your Clear Sites
physical location

Pop-up Blocker
Turn on Pop-up Blocker Settings
InPrivate
Disable toolbars and extensions when InPrivate Browsing starts

.ﬁ. Some settings are managed by your system administrator,

oK Cancel Apply

Figure: 68 IE 11 Privacy tab and Settings button
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4. Type "https://www.centrallearning.com/" in the Address of Web site to allow field, then
click the Add button

Pop-up Blocker Settings
Exceptions

Pop-ups are cumently blocked. You can alow pop-ups from specific
2 !l webstes by adding the site to the list below.

I Address of website to allow:

I|hﬂps://www.centralleaming.com/] | _

Allowed sites:

*.nuance.com Remove
nuancecommunity force.com
sveludvtrma 002 nuancehce .com

Remove all...
va+hem03 ns2cloud com

Netifications and blocking level:

Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.
Blocking level

Medium: Block most automatic pop-ups

Leam more about Pop-up Blocker

Close

Figure: 69 IE 11 website address field

5. The Central Learning URL will appear in the Allowed Sites field
6. Click the Close button

Pop-up Blocker Settings
Exceptions

Pop-ups are cumently blocked. You can alow pop-ups from specific
E !l webstes by adding the site to the list below.

Address of website to allow:

Allowed sites:

*.nuance.com Remove
nuancecommunity force.com
sveludvtrma 002 nuancehece .com
va-+hecm03 nsZcloud com

Remove all...

Netifications and blocking level:

Play a sound when a pop-up is blocked.
Show Motification bar when a pop-up is blocked.
Blocking level

Medium: Block most automatic pop-ups

Leam more about Pop-up Blocker Close

Figure: 70 IE 11 Allowed sites



