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END USER LICENSE AGREEMENT  

DRAGON PROFESSIONAL v16, DRAGON LAW ENFORCEMENT v16,  

AND DRAGON LEGAL v16 SOFTWARE 

(revised November 2022) 

Your acceptance of the terms of this Agreement is required before your use of the 
accompanying Software. 

 

This Agreement is between you (“Licensee” or “you”) and Nuance Communications, Inc. for 
customers located in the United States and Canada, or Nuance Communications Ireland Ltd. for 
customers located anywhere else in the world (in either case, referred to herein as "Nuance"). By 
installing or otherwise using the software accompanying this Agreement, including any accompanying 
documentation (the “Software”), you agree to be bound by the terms and conditions of this 
Agreement. The term “Software” shall also include any modified versions, updates, or upgrades of 
the Software licensed to you by Nuance.  

If you download, install, copy, or otherwise use a modified version, update, or upgrade of the 
Software, then your license terminates as to the previous version of the Software, and you have a 
license only to such modified version, update, or upgrade of the Software under the terms of this 
Agreement. If you do not agree to the terms and conditions of this Agreement, you may not install or 
use the Software and must promptly return the Software and all accompanying materials to the entity 
from which you obtained this Software. THIS IS A LICENSE TO USE SOFTWARE AND NOT A SALE 
OF SOFTWARE CODE. 

This document is Licensee’s proof of a non-exclusive license to exercise the rights granted herein 
and must be retained by Licensee. If you or your company have signed a separate software license 
agreement with Nuance or with any of Nuance’s authorized resellers, and that separate software 
license agreement is intended to govern the use of Software, the terms of that separate license 
agreement shall control over any conflicting terms in this End User License Agreement. 

1. SOFTWARE ; MAINTENANCE AND SUPPORT 
a. Grant of License 

Subject to the restrictions contained herein, for each user license indicated in an order, Nuance 
hereby grants Licensee, and Licensee hereby accepts, a limited, revocable, non-exclusive, non-
transferable right, solely during the term of an applicable order unless a perpetual license, to allow 
a single user to use the Software, provided such use is in a manner commensurate with the intended 
use of the Software. 

b.  Maintenance and Support.  Maintenance and Support services, which include incident escalation, 
access to a web support portal, and software updates, are available in connection with certain 
volume purchases.  Maintenance and Support Services may be optional or mandatory depending 
on specific commercial terms as required by Nuance, and in all cases require an additional charge. 
If separately purchased, additional applicable maintenance and support terms and conditions shall 
be provided upon written request and if provided shall be considered as having been added to this 
Section 1.b. If Licensee has purchased a perpetual license to Software, Maintenance and Support 
services are available for optional purchase annually but are not included automatically along with 
the license granted herein. If the license is term-based, then Maintenance and Support services are 
included in the subscription fee for the duration of the applicable subscription term.   
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2. Nuance’s Rights 

Licensee acknowledges that the Software consists of proprietary information and products of 
Nuance (or other third parties) protected under applicable patent, copyright, or trade secret laws. 
Licensee further acknowledges and agrees that all right, title and interest in and to the Software, and 
each component thereof, are and shall remain with Nuance. This Agreement does not convey to 
Licensee an interest in or to the Software but only a limited right to use same, revocable in 
accordance with the terms of this Agreement. 

3. Term 

This License is effective upon Licensee’s first installation and/or use of the Software and shall 
continue until terminated or expired. If Licensee purchases a license under a subscription license 
model, the License is effective so long as Licensee keeps the subscription paid up and in force, or 
until the license expires or is otherwise terminated in accordance with the following. Nuance may 
terminate this Agreement upon written notice following material breach by Licensee of any terms 
hereof. For term-based subscription licenses, the license is not terminable by Licensee during the 
applicable term except for Nuance’s uncured material breach hereof following Nuance’s receipt of 
written notice of same from Licensee and an opportunity to cure the purported breach.  Upon 
expiration of the order(s) for term-based subscription license (which shall expire at the end of the 
applicable Order Term) or termination of the Agreement by either Party as permitted by this Section, 
all rights granted to Licensee with respect to the Software shall terminate and Licensee shall 
immediately cease using the Software and return all copies of the same to Nuance.  The rights and 
obligations under this Section shall survive expiration or termination of this Agreement and/or the 
applicable Order. 

4. Other Restrictions 

(a) Licensee may not sub-license, rent, lease, or otherwise commercialize the Software in any 
manner. 

(b) Licensee may not reverse engineer, decompile, modify, create derivative works of, or disassemble 
the Software. You may not use any feature of the Software to create works such as custom vocabularies 
or language models for sale to third parties or re-sale by third parties, and/or to commercialize in any other 
manner. The foregoing restriction is applicable to you except to the extent that such restriction is expressly 
prohibited by applicable law. 

(c) Licensee may not modify, make additions to or otherwise adapt the Software, or use the Software 
in conjunction with other software or data packages, for the purpose of enabling or adding features or 
functionality from another version or edition of the Software or development tool associated with the 
Software. 

(d) Licensee may only use the Software in accordance with and in the manner intended by its 
accompanying documentation. 

(e) Licensee may not publish the results of benchmarking the Software against competitive 
software, except to the extent that the foregoing restriction is expressly prohibited by applicable law. 

(f) Licensee may not transfer or assign this license or the Software to any third party without the 
prior express written consent of Nuance. Any changes to, modifications to, or derivative works (except 
as set forth above) of the Software shall become the exclusive property of Nuance except to the extent 
that the foregoing restriction is expressly prohibited by applicable law. 
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5. Proprietary Rights 

Title, ownership rights, and intellectual property rights in the Software shall remain in Nuance and/or 
its suppliers or licensors. Licensee acknowledges such ownership and intellectual property rights 
and will not take any action to jeopardize, limit, or interfere in any manner with Nuance’s or its 
suppliers’ or licensors’ ownership of or rights with respect to the Software. The Software is protected 
by copyright and other intellectual property laws and by international treaties. 

6. Disclaimer of Warranty 

6.1 THE SOFTWARE IS PROVIDED ON AN “AS IS” BASIS, WITHOUT WARRANTY OF ANY KIND, 
INCLUDING WITHOUT LIMITATION THE WARRANTIES THAT IT IS FREE OF DEFECTS, 
MERCHANTABLE, FIT FOR A PARTICULAR PURPOSE, OR NON-INFRINGING. THE ENTIRE 
RISK AS TO THE QUALITY AND PERFORMANCE OF THE SOFTWARE IS BORNE BY 
LICENSEE. SHOULD THE SOFTWARE PROVE DEFECTIVE IN ANY RESPECT LICENSEE, AND 
NOT NUANCE OR ITS SUPPLIERS OR RESELLERS, ASSUMES THE ENTIRE COST OF ANY 
SERVICE OR REPAIR. THIS DISCLAIMER OF WARRANTY CONSTITUTES AN ESSENTIAL 
PART OF THIS AGREEMENT. NO USE OF THE SOFTWARE IS AUTHORIZED HEREUNDER 
EXCEPT UNDER THIS DISCLAIMER. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE 
EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY MAY LAST, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. 

6.2 IN AUSTRALIA: 

(a) OUR GOODS AND SERVICES COME WITH GUARANTEES THAT CANNOT BE EXCLUDED 
UNDER THE AUSTRALIAN CONSUMER LAW. NOTHING IN THIS AGREEMENT PURPORTS TO 
MODIFY OR EXCLUDE THE CONDITIONS, WARRANTIES AND UNDERTAKINGS AND ANY OTHER 
LEGAL RIGHTS UNDER THE COMPETITION AND CONSUMER ACT 2010 (Cth) AND ANY OTHER 
LAW, EXCEPT AS PERMITTED BY THAT LAW. 

(b) IF GOODS AND SERVICES PURCHASED ARE NOT OF A KIND ORDINARILY ACQUIRED FOR 
HOUSEHOLD USE OR CONSUMPTION THEN, SUBJECT TO LAW, NUANCE LIMITS ITS LIABILITY 
TO:  

(i) FOR GOODS:  

(A) REPLACEMENT OF THE GOODS OR THE SUPPLY OF EQUIVALENT GOODS; OR 
(B) THE COST OF REPLACING THE GOODS OR ACQUIRING EQUIVALENT GOODS; OR 
(C) REPAIR OF THE GOODS; OR 
(D) THE COST OF HAVING THE GOODS REPAIRED; AND 

(ii) FOR SERVICES: 

(A) SUPPLYING THE SERVICES AGAIN; OR 

(B) PAYMENT OF THE COST OF HAVING THE SERVICES SUPPLIED AGAIN, 

UNLESS IT IS UNREASONABLE TO DO SO. 

(c) GOODS (OTHER THAN SOFTWARE) PRESENTED FOR REPAIR FURTHER MAY BE 
REPLACED BY REFURBISHED GOODS OF THE SAME TYPE RATHER THAN BEING 
REPAIRED. REFURBISHED PARTS MAY BE USED TO REPAIR THE GOODS. 

(d)WHERE NUANCE ELECTS TO REPAIR GOODS, THIS REPAIR MAY RESULT IN LOSS OF 
USER-GENERATED DATA. 
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(e) If the Australian Consumer Law (ACL) applies to this transaction then Nuance’s Australian 
Consumer Law Policy applies. Visit https://www.nuance.com/en-au/about-us/company-
policies/legal-notices.html for information on this policy. 

7. Limitation of Liability 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT WILL NUANCE OR ITS 
LICENSORS BE LIABLE FOR ANY INDIRECT, SPECIAL,INCIDENTAL, ECONOMIC OR 
CONSEQUENTIAL DAMAGES, ARISING OUT OF THE USE OF OR INABILITY TO USE THE 
SOFTWARE, INCLUDING THE SOFTWARE, DOCUMENTATION, OR MICROPHONE, EVEN IF 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO CASE SHALL NUANCE’S LIABILITY 
EXCEED THE AMOUNT PAID BY LICENSEE FOR THE SOFTWARE. SOME STATES OR 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR 
INCIDENTAL OR CONSEQUENTIAL DAMAGES (SUCH AS AUSTRALIA IN CERTAIN 
CIRCUMSTANCES PURSUANT TO THE AUSTRALIAN CONSUMER LAW), SO IN THOSE STATES 
OR JURISDICTIONS, THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. AS A 
CONDITION OF YOUR USE OF THE SOFTWARE PACKAGE, YOU AGREE TO INDEMNIFY 
NUANCE FOR ALL CLAIMS RELATING TO YOUR USE, REPRODUCTION AND/OR RECEIPT OF 
CONTENT THROUGH USE OF THE SOFTWARE. LICENSEE UNDERSTANDS THAT SPEECH 
RECOGNITION IS A STATISTICAL PROCESS AND THAT RECOGNITION ERRORS ARE 
INHERENT IN THE PROCESS. LICENSEE ACKNOWLEDGES THAT IT IS LICENSEE’S 
RESPONSIBILITY TO CORRECT RECOGNITION ERRORS BEFORE USING THE RESULTS OF 
THE RECOGNITION. 

8. Dragon Anywhere Mobile – Additional Terms and Conditions.  
 

Dragon Anywhere Mobile, a distinct Hosted Service, may be sold separately. Licensee’s use of 
Dragon Anywhere Mobile is subject to the terms and conditions of the End User License Agreement 
and Terms of Service, to which each Licensee must agree to be bound, located at: 
https://www.nuance.com/dragon/dragon-anywhere/eula.html  

 
9. Assignment 

Licensee shall not sublicense, rent, lease or lend the Software to another party. 

10. Remedies 

If Licensee breaches this Agreement, upon written notice from Nuance Licensee shall promptly 
return the Software to Nuance. 

11. Governing Law 

11.1   This Agreement shall be governed by the laws of the country indicated below, and the Parties 
hereby submit to the jurisdiction of the courts located in the jurisdiction below and the applicable 
service of process. The official text of this Agreement or any notices required hereby shall be in 
English. In Canada, Province of Quebec for all contracts drafted in English, both Parties agree to write 
this document in English. Les Party ont convenu de rédiger le présent document en langue anglaise. 

Country of incorporation 
of Company   

Governing Law Jurisdiction  

https://www.nuance.com/en-au/about-us/company-policies/legal-notices.html
https://www.nuance.com/en-au/about-us/company-policies/legal-notices.html
https://www.nuance.com/dragon/dragon-anywhere/eula.html
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United States, Taiwan, 
South Korea, Japan, 
Canada or Mexico 

Laws of Commonwealth of 
Massachusetts, U.S. 

Federal or state courts of 
Massachusetts 

Colombia Laws of Colombia Courts of Colombia 

Hong Kong or China Laws of Hong Kong Special 
Administrative Region 

Courts of Hong Kong 
Special Administrative 
Region 

India or Singapore  Singaporean law Courts of Singapore 

Australia or New Zealand Laws of New South Wales Courts of New South Wales, 
Australia 

Rest of world Irish law Dublin, Ireland 

11.2  Notwithstanding the foregoing provisions of this Section, a breach of this Agreement by Licensee 
may cause Nuance irrevocable harm, for which damages as a remedy may be inadequate. Licensee 
agrees that Nuance is entitled to injunctive and/or other equitable relief, from any court of competent 
jurisdiction in addition to any other remedies afforded by law. Licensee agrees that in the event such 
equitable relief is granted, Licensee will not: (i) object that such remedy is inappropriate under the 
circumstances; nor (ii) object to courts in other jurisdictions granting provisional remedies enforcing 
such judgments. 

12. Severability 

Should any term of this Agreement be declared void or unenforceable by any court of competent 
jurisdiction, such declaration shall have no effect on the remaining terms hereof. 

13. No Waiver 

The failure of either party to enforce any rights granted hereunder or to take action against the other 
party in the event of any breach hereunder shall not be deemed a waiver by that party as to 
subsequent enforcement of rights or subsequent actions in the event of future breaches. 

14. U.S. Government  

This Section applies to all acquisitions of the Software by or for the U.S. Federal government or by 
any prime contractor or subcontractor (at any tier) under any contract, grant, cooperative agreement, 
or other activity with the Federal government. By accepting delivery of the Software, the government 
hereby agrees that this software qualifies as “commercial” computer software within the meaning of 
the acquisition regulation(s) applicable to the procurement. The terms and conditions of this 
Agreement shall pertain to the government’s use and disclosure of the Software and shall supersede 
any conflicting contractual terms or conditions. If this Agreement fails to meet the government’s 
needs or is inconsistent in any respect with Federal law, the government agrees to return the 
Software, unused, to Nuance. The following additional statement applies only to acquisitions 
governed by DFARS Subpart 227.4 (October 1988): “Restricted Rights—Use, duplication, and 
disclosure by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the 
Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 (Oct. 1988).” In 
the event any of the above referenced agency regulations is amended or replaced, the equivalent 
successor regulation shall apply instead. 

15. LICENSEE EXPRESSLY AGREES THAT NUANCE IS NOT A LICENSED HEALTH CARE 
PROVIDER AND THAT THE SOFTWARE IS NOT A SUBSTITUTE FOR INDEPENDENT MEDICAL 
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DECISION MAKING BY A QUALIFIED HEALTH CARE PRACTITIONER. LICENSEE IS SOLELY 
RESPONSIBLE FOR ITS OWN CONDUCT WITH RESPECT TO PATIENT CARE AND ANY 
RELIANCE UPON THE SOFTWARE SHALL NOT DIMINISH LICENSEE'S RESPONSIBILITY FOR 
PATIENT CARE THAT LICENSEE MAY BE INVOLVED OR ASSOCIATED WITH. NUANCE SHALL 
BEAR NO LIABILITY IN CONNECTION WITH THE FOREGOING. 

16. Processing of Data; Personal Data 

(a) By registering for and using the Software, you acknowledge that the Software will process Data. 
Data may contain Personal Data (as defined in the Data Processing Agreement), including potentially 
Sensitive Personal Data (as defined under the applicable data protection laws), relating to you and/or 
third parties. Knowing that the rights of other individuals may be involved in or referenced by your use 
of the Software, you explicitly acknowledge and accept that you are solely responsible for determining 
the lawful basis of processing the Data and obtaining all required consents, authorizations and 
permissions from such third parties to enable you to provide such information to us and to grant to us 
the rights set forth in this Agreement and the DPA (referenced below). Except as otherwise set forth 
under Section 16(g), upon acceptance of these terms and accessing the Software, the terms and 
conditions of the Data Processing Agreement located at https://www.nuance.com/about-us/terms-and-
conditions/data-processing-terms.html (the “DPA”) are incorporated herein by reference and shall 
govern the processing of Personal Data under this Agreement.  

(b)  Sensitive Personal Data: By using the Software you may be submitting and providing data which 
may potentially contain Sensitive Personal Data which enjoy enhanced protection under data protection 
laws. You acknowledge that Nuance does not require nor request the disclosure of Sensitive Personal 
Data for the provision of Software. If you choose to submit or allow individuals to submit Sensitive Data, 
you acknowledge you do so on your own responsibility. You may not provide us with any data or other 
information containing personal data of third parties without fully complying with all applicable laws, 
including but not limited to, professional secrecy obligations and data privacy and protection laws. 

(c)  Professional Secrecy: If you are subject to secrecy laws or similar common law principles (such 
as attorney/client privilege among others) by reason of your profession, by accepting this Agreement, 
you accept that you are solely responsible to analyze whether the conditions set out in this Agreement, 
the DPA, and the way that we process the data that you provide us, are adequate to preserve your legal 
and deontological obligations regarding secrecy of communications where you would be acting in your 
professional role. 

(d)  Protected Health Information (“PHI”). The Software processes data; however, since this is on-
premises Software in the vast majority of circumstances Nuance does not have access to such data. 
Nevertheless, Nuance may have access to PHI in certain limited circumstances, including without 
limitation, in providing support for the Software to Authorized Users. If you are a covered entity or a 
business associate of a covered entity, and your use of the Software includes PHI, Nuance’s Business 
Associate Agreement (“BAA”) at https://www.nuance.com/about-us/terms-and-conditions/business-
associate-agreement.html is incorporated herein by reference and shall apply to Nuance’s use of the 
PHI provided by you hereunder. “Covered entity”, “business associate” and “PHI” each shall have the 
meaning as defined by the Health Insurance Portability and Accountability Act (“HIPAA”). 

(e) Usage Data: The Software has a feature by which you may enable Nuance to collect anonymized 
usage data on how you use the Software (the “Usage Data”). This feature utilizes the Google Analytics 
service to collect the Usage Data (information on the Google Analytics service and how it collects and 
processes data is located at https://www.google.com/policies/privacy/partners/). By turning on the 
feature to provide Nuance with Usage Data, you acknowledge, consent and agree that Nuance or third 
parties acting under the direction of Nuance pursuant to confidentiality agreements, may collect and use 
the Usage Data as provided herein. The parties agree that Usage Data shall be used by Nuance solely 
to tune, enhance and improve the Software and other Nuance services and products. 

https://www.nuance.com/about-us/terms-and-conditions/data-processing-terms.html
https://www.nuance.com/about-us/terms-and-conditions/data-processing-terms.html
https://www.nuance.com/about-us/terms-and-conditions/business-associate-agreement.html
https://www.nuance.com/about-us/terms-and-conditions/business-associate-agreement.html
https://www.google.com/policies/privacy/partners/
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(f) Other Uses:  Nuance uses your contact information for the fulfilment of your order. Where Nuance 
acts as a controller, business or other similar designation, go to our Privacy Statement 
at https://www.nuance.com/about-us/company-policies/privacy-policies.html for additional information 
about how Nuance handles your Personal Data. If at any time you do not wish to receive communications 
in the future, you have the right to manage your email preferences at 
https://connect.nuance.com/Subscription-Management. 

(g) If you are purchasing through a Distributor or Authorized Reseller outside of the United States or 
Canada, the DPA found at the link set forth in section 16(a) does not apply; rather you should have a 
DPA in place with your Distributor or Authorized Reseller that governs the processing of data hereunder.   

17. Export Restrictions 

The Software is subject to United States export laws and regulations. You must comply with all domestic 
and international export laws and regulations that apply to the Software. 

https://www.nuance.com/about-us/company-policies/privacy-policies.html
https://connect.nuance.com/Subscription-Management

